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Reserve Bank of India 

Human Resource Management Department 

Chennai 

 

Tender Notice  
 

E-Tender for Providing Catering Services at Staff Canteen in 

Reserve Bank of India, Chennai 

 

Reserve Bank of India, Chennai invites two-part tender through e-Tender mode from 

eligible contractors who meet the minimum pre-qualification criteria specified below 

for the following work. The salient details of the work for which bids are invited and 

important instructions to the bidder are as under: 

 

a)  Name of the Department 
Human Resource Management Department 

(HRMD), Reserve Bank of India, Chennai. 

b)  e-Tender no: 
RBI/Chennai Regional office/Estate/58/24-

25/ET/993 

c)  
e-Tender name 

(Description of Work) 

Providing Catering Services at Staff Canteen 

in Reserve Bank of India, Chennai 

d)  Mode of Tender 

e-Procurement System Online 

(MSTC Portal) 

(Part I – Technical Bid and Part II - Financial 

Bid through 

https://www.mstcecommerce.com/eprocn) 

e)  
Date of NIT available to the 

parties to download 
11:00 AM on March 05, 2025 onwards 

f)  Estimated value of tender 

₹52,00,000/- (Rupees Fifty-Two Lakhs 

Only) (approximately).   

Initially for 12 months from April 01, 2025 to 

March 31, 2026 and may be extended for a 

https://www.mstcecommerce.com/eprocn
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further period of up to two years i.e., till March 

31, 2028 (one year at a time), subject to 

satisfactory performance by the Contractor 

and at the discretion of RBI Chennai.  

g)  
Earnest Money Deposit 

(EMD) 

 

₹1,04,000/- (Rupees One Lakh Four 

Thousand only) by NEFT towards: 

Beneficiary Name: NEFT Inward 

Account 

Beneficiary Ac No: 186003001 

IFSC: RBIS0CNPA01 

(5th and 10th digit is Zero) 

Remarks: 

Enter Narration as 

“OLDR-Tender - Catering Services” 

The proof of having remitted the EMD is to 

be uploaded in MSTC portal. The bidders 

are also advised to send the proof of 

remittance with transaction number 

(scanned copy) to the email ID: 

oldrchennai@rbi.org.in 

h)  

Bidding start date of 

Technical Bid and 

Financial Bid at 

https://www.mstcecommerce.

com/eprocn 

05:00 PM on March 12, 2025 

i)  
Last date for submission of 

EMD 
06:00 PM on March 16, 2025 

j)  

Date of closing of online 

e-Tender for submission of 

Technical Bid & Financial Bid 

06:00 PM on March 16, 2025 

mailto:oldrchennai@rbi.org.in
https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn
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k)  Pre-Bid Meeting (Offline) 

A pre-bid Meeting will be held, for clarifying 

various aspects of the tender to the 

interested bidders, who chose to get the 

same resolved from authentic source of the 

Bank. 

The Date and Time of the Pre-Bid Meet: 

10:30 AM on March 10, 2025 

 

The Venue of the Pre-bid Meet:  

Reserve Bank of India, Human Resource 

Management Department, Conference 

Room No 1, Second Floor, Fort Glacis, 

Rajaji Salai, Chennai-600001. 

 

Disclaimer: A mere participation in the Pre-

Bid Meeting would not guarantee an award 

of contract and the same is subject to the 

terms and conditions mentioned in the 

tender. 

 
Participation in the Pre-Bid Meeting is only 

voluntary and all arrangement for attending 

the same must be made by the interested 

bidders. 

The Pre-Bid meeting is only a forum for 

getting clarification on any provision in the 

entire tender from authentic/authorized Bank 

source and the Bank discourages any claims 

for relaxing any of the terms and conditions 

under any circumstances. 

 
Date and time of the meeting is subject to 

change. The Bank if it deems necessary 

may at its discretion cancel the Pre-bid 

Meeting. 
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l)  
Date & time of opening of 

Part I (Technical Bid) 
11:00 AM on March 17, 2025 

m)  

 

Date & Time of opening of 

Part- II (Financial Bid) 

 

Part-II (Financial Bid) will be opened 

electronically of only those bidder(s) whose 

Part-I (Technical Bid) is found acceptable by 

RBI, Chennai.  

Such bidder(s) will be intimated regarding 

date of opening of Part- II (Financial Bid) 

through valid email given by them. 

n)  Validity of Tender 
90 days from the date of opening of the 

Part-I (Technical Bid) of the Tender 

o)  Transaction Fee 

Payment of Transaction fee as 

mentioned in the MSTC portal through 

MSTC payment gateway/NEFT/RTGS in 

favour of MSTC Limited. 

 

2. The bidders who fulfil the following minimum pre-qualification criteria shall be 

eligible to participate in tendering process. 

S.No Criteria Requirement 

1.  
Duration of Past 

Experience 

The intending applicant must be a Proprietorship / 

Partnership /LLP / Pvt. Ltd. / Ltd. Company / firm/ 

Public Company with minimum 5 years’ experience in 

providing similar works* to Government Departments 

/ Banks / reputed Public / Private sector institutions. 

For Annexures, please refer Tender Document 

 

(i) *Similar work shall mean ‘Providing Catering Services or running of Staff Canteens 

or cafeteria to Government Departments / Banks / reputed Public / Private sector 

institutions/organizations. 

(ii) Components of work executed other than those included in definition of similar 

work (mentioned above) shall be deducted while calculating cost of similar work. 

Bidder shall submit abstract of cost of work in support of this. 
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(iii) Bank shall have the right to verify / cause verification of authenticity of the said 

documents whenever felt necessary. 

(iv) Bank reserves its right to obtain the performance reports from the clients for the 

qualifying work(s), Banker(s) report of the Bidders directly, if so desired. The Bank on 

its own may also conduct inspection of their work eligible/qualifying works referred by 

the Bidder in their bid. 

(v) It is clarified that the work executed by the applicant for their in-house or capital 

use will not be considered for the purpose of work experience of completion of similar 

works. 

(vi) If the space in the format is insufficient for furnishing full details, the same 

information may be furnished on a separate sheet of paper strictly as per the 

format prescribed by the Bank duly signed with seal, scanned and uploaded 

along with supporting documents. 

(vii) Even, if no information is to be provided in a column, a ‘Nil’ or ‘No such 

case’ entry should be made in that column. If any particulars / query is not applicable 

in case of the bidder, it should be stated as ‘Not applicable’ Tender document shall 

contain all the enclosures mentioned and copies shall be self-attested. 

(viii) The bid submitted by a bidder who is found to be not satisfying the above 

prequalification criteria will be disqualified. Bids containing false and / or incomplete 

information are liable for rejection. 

(ix) For full details please refer Tender Document Technical Bid and Financial Bid. 

Further corrigendum/addendum if any, will be hosted on Bank’s website www.rbi.org.in 

under the link ‘Tenders’ and https://www.mstcecommerce.com/eprocn.  

(x) The Bank is not bound to accept the lowest tender and reserves the right to accept 

either full or in part of any tender. The Bank also reserves the right to reject any one or 

all of the tenders without assigning any reason, thereof. 

https://rbi.org.in/en/web/rbi
https://www.mstcecommerce.com/eprocn


 
 

बेटी बचाओ 

बेटी पढ़ाओ 
                                                                                    

Reserve Bank of India 

Human Resource Management Department 

Chennai 

e-Tender for Providing Catering Services at Staff Canteen in Reserve Bank of India, 

Chennai 

 Reserve Bank of India, Chennai Regional Office (hereinafter called “the Bank”), invites  

e-Tender under two–bid system (technical & financial Bid) for ‘Providing Catering Services 

at Staff Canteen of Reserve Bank of India, Chennai’. For more details, please visit 

“TENDERS” link on our website https://www.rbi.org.in. The tendering would be done 

through the e-Tendering portal of MSTC Ltd (https://www.mstcecommerce.com/eprocn). 

All interested agencies must register themselves with MSTC Ltd through the 

abovementioned website to participate in the tendering process. 

Agencies intending to apply may refer tender document for the eligibility criteria and will 

have to satisfy the Bank by furnishing documentary evidence in support of their possessing 

required eligibility and in the event of their failure to do so, the Bank reserves the right to 

reject their candidature. 

The Bank is not bound to accept the lowest tender and reserves the right to accept either 

in full or in part any tender. The Bank also reserves the right to reject all the tenders without 

assigning any reason thereof. 

Any amendments / corrigendum to the tender, if any, issued in future will only be notified 

on the RBI Website and MSTC Website as given above and will not be published in the 

newspaper. 

 

Regional Director 

Chennai 

https://rbi.org.in/en/web/rbi
https://www.mstcecommerce.com/eprocn


 
 

 

DISCLAIMER 

 

 

Human Resource Management Department (HRMD), Reserve Bank of India, Chennai has 

prepared this document to give background information on the Project to the interested 

parties.  

 

The information is not intended to be exhaustive. Interested parties are required to make 

their own inquiries and respondents will be required to confirm in writing that they have done 

so, and they do not rely only on the information provided by the Bank in submitting the 

Tender. The information is provided on the basis that it is non-binding on Reserve Bank of 

India or any of its authorities or agencies or any of their respective officers, employees, 

agents or advisors. 

 

The Bank reserves the right not to proceed with the tender or to change the configuration 

of the tender, to alter the timetable reflected in this document or to change the process or 

procedure to be applied. It also reserves the right to decline to discuss the matter further 

with any party expressing interest. No reimbursement of cost of any type will be paid to 

persons or entities expressing interest. 
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     Section I 

Form of Tender 

 

Smt. Uma Sankar  Place: 

Regional Director Date: 

Reserve Bank of India  

Fort Glacis, Rajaji Salai  

Chennai– 600001 

Madam, 

We have carefully examined the specifications and schedule of quantities relating to the 

works specified in the memorandum hereinafter set out and having visited and examined 

the site of the works specified in the said memorandum and having acquired the requisite 

information relating thereto as affecting the tender. We hereby offer to execute the works 

specified in the said memorandum for the time specified in the said memorandum  at the 

rates mentioned in Part II of the tender and in accordance with specifications and 

instructions in writing referred to in articles of agreement, general instructions to the 

tenderers and, conditions herein before referred to, specifications, schedule of quantities 

and with such materials as are provided for, by and in all other respects, in accordance with 

such conditions so far as they may be applicable. 

 

Memorandum 

  

(a) Description of works 
Providing Catering Services at Staff Canteen of Reserve 

Bank of India, Chennai 

(b) Estimated cost of work  ₹52,00,000/- (Rupees Fifty-Two Lakhs Only) 

(c) 
Earnest Money 

Deposit (EMD) 

 ₹1,04,000/- (Rupees One Lakh Four Thousand only) 

by NEFT towards Reserve Bank of India, HRMD – 

OLDR Section, Chennai.  
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 Tender Validity and Extension: We agree that our tender will remain valid for 

acceptance by the Bank for 90 days from the date of opening of Part I (Technical 

Bid) of the tender. This validity period can be extended for a mutually agreed upon 

duration between the Bank and us in writing. We also agree to provide an Earnest 

Money Deposit (EMD), Retention Money Deposit (RMD), and Security Deposit, valid 

for the entire period of tender/contract validity. 

 Acceptance and Compliance: Should this tender be accepted, we hereby agree to 

abide by and fulfill all applicable terms and conditions of the Tender. In the event of 

default, we agree to forfeit and pay to Reserve Bank of India the stipulated sum of 

money as outlined in the tender's conditions, along with the written acceptance of 

the Contract. 

 Compliance with e-Tender Document: We hereby agree to abide by all terms and 

conditions laid down in the e-tender document. 

We undertake to deposit a sum of ₹1,04,000/- (Rupees One Lakh Four Thousand only) 

as EMD with the Reserve Bank of India through NEFT in favor of Reserve Bank of 

India, Chennai. 

2. We also agree that our tender will remain valid for acceptance by the Bank for 90 days 

from the date of opening of Part I (Technical Bid) of the tender and this period of validity 

can be extended for such period as may be mutually agreed between the Bank and us in 

writing. I/We also agree to provide an Earnest Money Deposit (EMD), Retention Money 

(d) Validity of contract 

Initially for 12 months from April 01, 2025 to March 31, 2026 

and may be extended for a further period of up to two years 

i.e., till March 31, 2028 (one year at a time) subject to 

satisfactory performance by the Contractor and at the 

discretion of the Bank. 

(e) 
Retention Money 

Deposit (RMD) 

5% of the contract value  

(to be submitted only by the successful Contractor)  

 Retention Money @ 5% will be recovered from each on-

account bill until the total recovery amounts to 5% of the 

contract value, as stipulated in the tender document. 

(f) 

Security Deposit / 

Performance Bank 

Guarantee 

 5% of the contract value  

 (to be submitted only by the successful Contractor)  
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Deposit (RMD) and Security Deposit, valid for the entire period of validity of the 

tender/contract. 

3. Should this tender be accepted, I/we hereby agree to abide by and fulfil all the terms 

and conditions of the Tender so far as they may be applicable and in default thereof, to 

forfeit and pay to Reserve Bank of India such sum of money as stipulated in the conditions 

contained in the tender together with the written acceptance of the Contract. 

4. I/We hereby agree to abide by all terms and conditions laid down in the e-tender 

document.  

5. I / We before signing this e-tender confirm that I/ We have read and fully understood all 

the terms and conditions and instructions contained therein and undertake myself/ourselves 

to abide by the said terms and conditions. 

I/We understand that Reserve Bank of India reserves the right to accept or reject the lowest 

bid and any or all of the tender either in whole or in part without assigning any reason 

thereof. 

 

Dated: this day of                      2025. 

 

For and on behalf of M/s (Company Name) 

 

 

(Signature with seal)  

 

Name: 

Designation: 

Place: 

Date: 

 

Witnesses: - 

(1) Signature with name, address and date  

 

 

 

(2) Signature with name, address and date 
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                                                           Section II 
 

Reserve Bank of India 
 

Human Resource Management Department, Chennai 

 

                  NOTICE INVITING TENDER (NIT) & SCHEDULE OF TENDER (SOT) 
 

Name of the Department 
Human Resource Management Department, 

Reserve Bank of India, Chennai. 

e-Tender no: 
RBI/Chennai Regional office/Estate/58/24-

25/ET/993 

e-Tender name 
Providing Catering Services at Staff Canteen in 

Reserve Bank of India, Chennai 

Mode of Tender 

e-Procurement System Online 

(Part I – Technical Bid and Part II - Financial Bid 

through https://www.mstcecommerce.com/eprocn 

Date of NIT available to the parties 

to download 
11:00 AM on March 05, 2025 onwards 

Estimated value of tender 

₹52,00,000/- (Rupees Fifty-Two Lakhs Only) 

(approximately).   

Initially for 12 months from April 01, 2025 to March 

31, 2026 and may be extended for a further period of 

up to two years i.e., till March 31, 2028 (one year at a 

time), subject to satisfactory performance by the 

Contractor and at the discretion of RBI Chennai.  

Earnest Money Deposit (EMD) 

 

₹1,04,000/- (Rupees One Lakh Four Thousand 

only) by NEFT towards: 

Beneficiary Name: NEFT Inward Account 

Beneficiary Ac No: 186003001 

IFSC: RBIS0CNPA01 

(5th and 10th digit is Zero) 

https://www.mstcecommerce.com/eprocn


 

-5- 
 

Remarks: 

Enter Narration as 

“OLDR-Tender - Catering Services” 

The proof of having remitted the EMD is to be 

uploaded in MSTC portal. The bidders are also 

advised to send the proof of remittance with 

transaction number (scanned copy) to the email 

ID: oldrchennai@rbi.org.in 

Last date for submission of EMD 06:00 PM on March 16, 2025 

Bidding start date of Technical 

Bid and Financial Bid at 

https://www.mstcecommerce.com

/eprocn 

05:00 PM on March 12, 2025 

Date of closing of online e-Tender 

for submission of Technical Bid & 

Financial Bid 

06:00 PM on March 16, 2025 

Date & time of opening of  

Part I (Technical Bid) 
11:00 AM on March 17, 2025 

Date & Time of opening of 

Part- II (Financial Bid) 

 

Part-II (Financial Bid) will be opened electronically of 

only those bidder(s) whose Part-I (Technical Bid) is 

found acceptable by RBI, Chennai.  

Such bidder(s) will be intimated regarding date of 

opening of Part- II (Financial Bid) through valid email 

given by them. 

Pre-Bid Meeting (Offline) 

 

A pre-bid Meeting will be held, for clarifying various 

aspects of the tender to the interested bidders, who 

chose to get the same resolved from authentic 

source of the Bank. 

The Date and Time of the Pre-Bid Meet: 

10:30 AM on March 10, 2025 

 

mailto:oldrchennai@rbi.org.in
https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn
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The Venue of the Pre-bid Meet:  

Reserve Bank of India, Human Resource 

Management Department, Conference Room No 1, 

Second Floor, Fort Glacis, Rajaji Salai, Chennai-

600001. 

 

Disclaimer: A mere participation in the Pre-Bid 

Meeting would not guarantee an award of contract 

and the same is subject to the terms and conditions 

mentioned in the tender. 

 

Participation in the Pre-Bid Meeting is only voluntary 

and all arrangement for attending the same must be 

made by the interested bidders. 

The Pre-Bid meeting is only a forum for getting 

clarification on any provision in the entire tender from 

authentic/authorized Bank source and the Bank 

discourages any claims for relaxing any of the terms 

and conditions under any circumstances. 

 

Date and time of the meeting is subject to change. 

The Bank if it deems necessary may at its 

discretion cancel the Pre-bid Meeting. 
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Section III 

Important instructions for E-Tendering 

Bidders are requested to read the terms & conditions of this tender before submitting 

their online tender. 

Process of e-Tender: 

A) Tenders will be floated only through MSTC's V3 portal. To take part in e-tenders 

that are published by the Bank, vendors should register themselves on the MSTC 

V3 portal, https://www.mstcecommerce.com/eprocn.  Vendors are advised to keep 

checking the latest guidelines from the website to keep themselves updated. Vendors 

may also contact the Helpdesk to seek clarification on any point. 

B) Registration: The process involves vendor’s registration with MSTC  

e-procurement portal which is free of cost. Only after registration, the vendor(s) can 

submit his/their bids electronically. Electronic Bidding for submission of Technical Bid 

will be done over the internet. The vendor should possess Class III signing type digital 

certificate. Vendors are to make their own arrangement for bidding from a P.C. 

connected with Internet. MSTC is not responsible for making such arrangement. (Bids 

will not be recorded without Digital Signature). 

 

SPECIAL NOTE: The technical bid has to be submitted on-line at, 

https://www.mstcecommerce.com/eprocn Vendors will receive a system generated 

mail confirming their registration in their email which has been provided during filling 

the registration form. 

 
In case of any queries, please contact RBI/MSTC prior to the scheduled e-Tender time. 

 
Contact person (RBI): During office hours only i.e., 10AM to 5PM 

1. Shri Rahul S (Manager - OLDR Desk): 044 2539 9728 

2. Shri Osman Khan P (AM) : 044 2539 9279 

3. Shri Gunaselvaram (Assistant) : 044 2539 9210 

 

 

 

https://www.mstcecommerce.com/eprocn
https://www.mstcecommerce.com/eprocn
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Contact person (MSTC Ltd): 

HO Central Help Desk: (For vendors) Phone Number :07969066600 

helpdeskho@mstcindia.in  

(Please mention "HO Helpdesk" as subject while sending emails) 

1. Shri. Shanmugam - 9176397264  

Email id: nshanmugam@mstcindia.co.in   

 

2. Shri. J Damodaran– 9841002253  

Email id: jdamodaran@mstcindia.co.in 

   

3. MSTC Help Line: 9499054101/2/3/4.  

Email id: helpdesk@mstcindia.co.in  

 
4. Shri. V Ganesh Moorthy - 044 - 28285000 

 
Google hangout ID- (for text chat) - mailto:mstceproc@gmail.com 

C) System Requirement: 

For details, vendor may refer to the DOWNLOAD SYSTEM SETTING GUIDE 

available https://www.mstcecommerce.com/eprocn/  

a) Windows 7 or above Operating System 

b) IE-7 and above Internet browser. 

c) Signing type digital signature 

d) Latest updated JRE 8 (x86 Offline) software to be downloaded and installed in 

the system. 

  

To disable “Protected Mode” for DSC to appear in the signer box following settings 

may be applied. 

 Tools => Internet Options =>Security => Disable protected Mode if enabled- i.e, 

Remove the tick from the tick box mentioning “Enable Protected Mode”. 

Other Settings: 

 Tools => Internet Options => General => Click on Settings under “browsing 

history/ Delete Browsing History” => Temporary Internet Files => Activate “Every time 

I Visit the Webpage”. 

 To enable ALL active X controls and disable ‘use pop up blocker’ under 

Tools→Internet Options→ custom level (Please run IE settings from the page 

www.mstcecommerce.com once) 

mailto:nshanmugam@mstcindia.co.in
mailto:jdamodaran@mstcindia.co.in
mailto:helpdesk@mstcindia.co.in
mailto:mstceproc@gmail.com
https://www.mstcecommerce.com/eprocn/
https://www.mstcecommerce.com/
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2. The Technical Bid and the Price Bid shall have to be submitted online at 

https://www.mstcecommerce.com/eprocn. Bids will be opened electronically on 

specified date and time as given in the Tender. 

3. All entries in the tender should be entered in online Technical & Commercial 

Formats without any ambiguity. 

 

Special Note towards MSTC Transaction fee:  

4. The vendors shall pay the transaction fee using “Transaction Fee Payment” 

Link under “My Menu” in the vendor login. The vendors have to select the particular 

tender from the event dropdown box. The vendor shall have the facility of making the 

payment either through NEFT or Online Payment. On selecting NEFT, the vendor 

shall generate a challan by filling up a form. The vendor shall remit the transaction 

fee amount as per the details printed on the challan without making change in the 

same. On selecting Online Payment, the vendor shall have the provision of making 

payment using its Credit/ Debit Card/ Net Banking. Once the payment gets credited to 

MSTC’s designated bank account, the transaction fee shall be auto-authorized and 

the vendor shall be receiving a system generated mail. 

NOTE: 

(i) Transaction fee is non-refundable. 

(ii) A vendor will not have the access to online e-Tender without making the 

payment towards transaction fee. 

(iii) Bidders are advised to remit the transaction fee well in advance before the 

closing time of the event to give themselves sufficient time to submit the bid. 

 
5. Information about tenders /corrigendum uploaded shall be sent by email only 

during the process till finalization of tender. Hence the vendors are required to ensure 

that their corporate email I.D. provided is valid and updated at the time of registration 

of vendor with MSTC. Vendors are also requested to ensure validity of their DSC 

(Digital Signature Certificate). 

 
6. e-Tender cannot be accessed after the due date and time mentioned in NIT. 

 
 
 
 
 

https://www.mstcecommerce.com/eprocn
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7. Bidding in e-Tender: 

a) Earnest Money Deposit (EMD) shall be remitted to the Bank Account of 

Reserve Bank of India via NEFT only on or before 06:00 PM on March 16, 

2025 account details for NEFT transactions are as follows.  

Beneficiary Name: NEFT Inward Account 

Account No.: 186003001 

IFSC: RBIS0CNPA01  

(Fifth and tenth digits are “zero” and not the English letter “o”)  

Proof of remittance with transaction number (Scanned copy) shall be 

attached/ uploaded in MSTC website. The bidders are also advised to 

send the proof of remittance with transaction number (scanned copy) 

to the email ID: oldrchennai@rbi.org.in  

b) Vendor(s) need to submit necessary Earnest Money Deposit, Tender fees 

(if any) and Transaction fees (If any) to be eligible to bid online in the e-

Tender. Tender fees and Transaction fees are non-refundable. No interest 

will be paid on EMD. EMD of the unsuccessful vendor(s) will be refunded 

by the tender inviting authority 

c) The process involves Electronic Bidding for submission of Technical and 

Commercial Bid. 

d) The vendor(s) who have submitted transaction fee can only submit their 

Technical Bid and Commercial Bid through internet in MSTC website 

https://www.mstcecommerce.com/eprocn→ e- procurement →PSU/Govt 

depts→ Login under RBI→My menu→ Auction Floor Manager→ live event 

→Selection of the live event. 

e) Upon accessing the Bid Floor, vendors are required to initiate the JAVA 

application, a mandatory step to facilitate the bidding process. The 

subsequent steps to be executed in sequence are: Fill in all required details 

accurately, ensure saving of all information before proceeding to click on 

the 'Technical Bid' tab to proceed with the submission process. Please note 

that failure to run the JAVA application will result in the inability to save or 

submit the Technical Bid. 

f) After filling the Technical Bid, vendor should click ‘save’ for recording their 

Technical bid. Once the same is done, the Commercial Bid link becomes 

active and the same must be filled up and then vendor should click on “save” 

to record their Commercial bid. once both the Technical bid and commercial 

mailto:oldrchennai@rbi.org.in
https://www.mstcecommerce.com/eprocn
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bid have been saved, the vendor can click on the “Final submission” button 

to register their bid. 

g) Vendors are instructed to use Attach Doc button to upload documents. 

Multiple documents can be uploaded. 

h) In all cases, vendor should use their own ID and Password along with Digital 

Signature at the time of submission of their bid. 

i) During the entire e-Tender process, the vendors will remain completely 

anonymous to one another and to everybody else. 

j) The e-Tender floor shall remain open from the pre-announced date & time 

and for as much duration as mentioned above. 

k) All electronic bids submitted during the e-Tender process shall be legally 

binding on the vendor. Any bid will be considered as the valid bid offered 

by that vendor and acceptance of the same by the Buyer will form a binding 

contract between Buyer and the Vendor for execution of supply. 

l) It is mandatory that all the bids are submitted with digital signature certificate, 

otherwise the same will not be accepted by the system. 

m) Buyer reserves the right to cancel or reject or accept or withdraw or extend 

the tender in full or part without assigning any reason thereof. 

n) No deviation of the terms and conditions of the tender document is 

acceptable. Submission of bid in the e-Tender floor by any vendor confirms 

his acceptance of terms & conditions of the tender. 

o) Any order resulting from this tender shall be governed by the terms and 

conditions mentioned therein. 

p) The tender inviting authority has the right to cancel this e-Tender or extend 

the due date of receipt of bid(s) without assigning any reason thereof. 

q) Vendors are requested to read the vendor guide and see the video in the 

page https://www.mstcecommerce.com/eprocn to familiarize them with the 

system before bidding. 

r) No deviation to the technical and commercial terms & conditions are 

allowed. 

 

 

 

 

https://www.mstcecommerce.com/eprochome/
https://www.mstcecommerce.com/eprochome/
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SECTION-IV 

Pre-Qualification Criteria/Technical Requirements 

Only those Caterers/firms who fulfil the following pre-qualification criteria/ Technical 

requirements are eligible to apply for the tender for providing canteen facility at RBI, 

Chennai:  

Sl. 

No 
Criteria Requirement 

1 

Duration of past 

experience and 

Registration  

a)   The tenderers should have minimum FIVE (05) years of 

experience in providing catering/cafeteria/staff canteen 

services in reputed Organizations [Government 

Departments (Central or State)/ Public Sector 

Undertakings/ Reputed private sector companies/ 

Multinational corporations/ Public or Private Sector 

banks/other Regulatory Authorities/ reputed Private Sector 

institutions] upto the last day of the month previous to the 

month when tender was invited (i.e., January 31, 2025).  

 
b) Applicants should furnish their client list as per the 

specified format (Annex-VI) and documentary evidence 

showing the details of work carried out by them during the 

last five years. Applicants are also required to submit work 

completion certificate, copy of agreement/copy of work 

order and any other document to be compulsorily uploaded 

to MSTC Portal to establish that the company is in the 

business of providing catering services.  

 
c) The Agency should be registered with the appropriate 

Government authority (central/state) and should hold valid 

license issued by authorities referred above for executing 

the catering services.  

 
d) The Agency should mandatorily have an Office 

(Registered / corporate / branch / regional / Zonal / 

representative / liaison) at Chennai. Documentary proof for 

the same to be submitted.  
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2 

Minimum value 

of each 

completed 

work 

(qualifying) 

a) One (01) work for providing and maintaining catering 

services costing not less than the amount equal to 

80% of the estimated cost i.e., ₹41,60,000/- 

 

b)  Two (02) works for providing and maintaining 

catering services each costing not less than the 

amount equal to 50% of the estimated cost i.e., 

₹26,00,000/-. 

 

c)  Three (03) works for providing and maintaining 

catering services each costing not less than the 

amount equal to 40% of the estimated cost i.e., 

₹20,80,000/-. 

 

Note: Bidders are advised to submit documentary 

evidence as suggested above mandatorily in MSTC 

portal. 

  
It is also mandatory for firms to give at least one client 

based in Chennai (preferably as mentioned above), as this 

would enable the committee comprising RBI officials to 

have a site inspection. 

 

Client’s report for satisfactory completion / experience 

to be uploaded as documentary proof (Scanned copy 

in PDF format) in MSTC Portal. (As per Annexure III) 

3 Yearly turnover 

 

The tenderers must have annual turnover equivalent to or 

more than 100 percent of the estimated cost ₹52,00,000/- 

per year, from Catering services during the last three years 

i.e., FY 2021-22, FY 2022-23 and FY 2023-24. 

 

(Upload the Income Tax Return Certificate/ 

Assessment Order/ CA Certified statement of 

accounts/ audited Balance Sheet on MSTC Portal)  
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4 
Solvency/Bankers 

Certificate 

The tenderers must also upload Banker’s Certificate as 

given in Annex-II of the value equivalent to or more than 

100 percent of the estimated cost ₹52,00,000/- (Rupees 

Fifty-Two Lakhs Only). of the tender, to prove their credit 

worthiness.  

(Upload the Banker’s certificate as per specified 

Format on MSCTC Portal)  

 

a) The tenderer(s) should have at least one of their offices in Chennai. 

b) The bidders are required to submit performance certificates from past and 

present clients as per Annexure-III for each similar work completed during last 

five years. 

c) FSSAI certification is compulsory. 

d) Bidder should have applicable tax registrations (PAN, GST, EPFO, ESI etc.,) 

(Upload copy of FSSAI Certificate, PAN, GST, EPFO, ESI registrations in 

MSTC Portal) 

e) Bidder should have the requisite valid License / Certificate by the Government 

to carry out the business including all the clearances from the statutory bodies. 

f) Bidder should have a Current Account in a scheduled commercial bank. 

g) The Bidder should have clients like PSUs/Banks/FIs/Corporates/Govt/semi-

Govt Organizations/Private Institutions to its credit.  

h) Firms having ISO certification for quality of its products/services shall be given 

preference in the evaluation process criteria in Part-I of Technical Bid, by 

awarding marks to the bidder. {Refer Section VII (Para 28)} 

i)  The Bidder must have to be affiliate of M/S Sodexo SVC India Pvt Ltd (now 

Pluxee) and sell Tea/Lunch/Breakfast/Beverages to the Staff members against 

Sodexo Coupons and/or UPI/cash/card payment. The contractor must claim the 

amount against Sodexo/Pluxee EMCs directly from the Sodexo SVC India Pvt 

Ltd(now Pluxee). The Bank shall not be responsible for any claims, in this 

regard.   
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j) The bidder should ensure that they fulfil the pre-qualification/ eligibility criteria 

before submitting the e-tender online and they should also submit all the 

relevant details/ information along with the e-tender and must upload the 

documentary evidence on MSTC portal.  

k) The tenders submitted by Bidder who do not fulfill the pre- qualification criteria 

specified by the Bank will be summarily rejected.  

l) Bidder will have to pay EMD of ₹1,04,000/- (Rupees One Lakh Four 

Thousand only) through NEFT in favour of “Reserve Bank of India”, Chennai.  

m) The Bank reserves its right to contact any of these clients for confirmation/ 

satisfaction of the experience certificate submitted by the Agency. The Bank 

may obtain reports on past performance of the Tenderer from its clients and 

bankers. The Bank may evaluate the said reports before opening of the Part-II 

of the Tenders. If any Tenderer is found not meeting the required eligibility for 

participating in the tendering process at any point of time and/or its performance 

reports received from its clients and/or its bankers are found 

unsatisfactory/false, the Bank reserves the right to reject its offer even after 

opening of Part-I of the Tender and EMD shall be returned to the Tenderer as 

it is. The Bank is not bound to assign any reason for doing so. 

n) At any point of time before/after the opening of the tender (Part-I or II), the 

documents or the information provided by the firm/caterers are found to be 

incorrect, the application would be rejected. The Bank’s decision in this regard 

would be final.  

o) The track record of the catering agency should be clean and it should not have 

been involved in any illegal activity or financial irregularities.  

p) Bidder(s) whose catering contract was terminated by the Bank because of 

unsatisfactory performance or, refused to enter into agreement after award of 

contract are not eligible to apply.  

q) The tenderer’s contract should not have been terminated in the past by any 

organization during the contract period due to unsatisfactory performance. 

r) The tenderer should not have been in negative list by any government 
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organization/ Bank/ any other entity for breach of applicable laws or violation of 

regulatory prescriptions or breach of agreement or for any reason whatsoever. 

s) Intending applicants will have to satisfy the Bank with documentary evidence in 

support of their possessing required eligibility and in the event of their failure to 

do so, the Bank reserves the right to reject their application. 

t) The Bank reserves the right to reject incomplete e-tender forms or bids where 

the tender has been left blank in place or if information furnished is found to be 

misleading. 

u) The opinion/ decision of RBI regarding the bid shall be final and conclusive. The 

Bank reserves the right to accept or reject any tender and to annul the 

Tendering process and reject all Tenders at any time prior to contract award, 

without thereby incurring any liability to tenderers or assigning any reason 

thereof. Further, the bids shall be rejected out rightly if information furnished is 

found to be wrong or misleading or bids are conditional. 

 

Note: Submission of false information in any manner, at any stage of tendering 

process leads to cancellation/rejection of such bid/termination of contract   and 

EMD/SD will be forfeited.   
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SECTION V 

SCOPE OF WORK AND SERVICES BY CONTRACTOR 

1. The Contractor will have to manage and run the Canteen attached to the Bank 

at Annex Building, Reserve Bank of India, Fort Glacis, 16, Rajaji Salai, Fort St 

George, Chennai, Tamil Nadu 600001, hereinafter referred to as “the said 

Premises”.  

2. The Contractor will have to cook vegetarian and non-vegetarian food in the 

kitchen attached to the canteen in the annex building, unless otherwise 

approved by the Bank.  

3. The Contractor will be provided space, electricity, water and use of existing 

canteen infrastructure (Refer Annex VII) for free of charge by the Bank.  

4. The Contractor shall use only commercial/industrial LPG cylinders in the staff 

Canteen. Use of Kerosene and other flammable items is strictly prohibited. 

Electric stoves may not be used for preparation of food.  

5. The Canteen will be required to operate run on all working days of the Bank 

with the additional requirement to remain open on other days as and when 

specifically requested by the Bank. 

6. The Contractor must engage the minimum number of staff for the work and 

deploy as mentioned below. 

S. No Description/ Portfolio 
No. of staff to be engaged 

Semi-Skilled Un-skilled 

1 Supervisor 01 - 

2 Cook 03 - 

3 
Service / 

support staff 

Food Counter - 03 

Juice Counter - 01 

Assistants to Cooks - 02 

Assistants to food 
counter 

- 02 

Washing - 02 

4  Plate Collection - 02 

Total 04 12 

 

7. The Bank reserves the right to increase or decrease the number of staff as 

specified above which may require deployment of addition/reduced manpower. 
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Accordingly, the amount will be increased/decreased and the amount payable 

shall be decided on mutual consultation.  

8. The Bank will only reimburse the minimum wages for the staff deployed by the 

vendor for the working days, as notified by the Government of India, Ministry of 

Labour and Employment, office of the Chief Labour Commissioner, New Delhi 

as applicable from time to time to the tenderer separately. Any additional 

expenses over and above the minimum wages of the above staff, will be borne 

by the vendor. 
 

9. Responsibility of Staff:- 

Supervisor: - 

a) Should be of courteous and polite. 

b) Will be responsible for overall functioning of staff canteen and 

cleanliness. 

c) Will personally be responsible for ensuring good quality of food and other 

eatables provided in Staff Canteen. 

d) Should ensure that all electrical, plumbing, furniture, etc. are always in 

proper order through constant checking and inform the OLDR desk 

regarding any issues. 

e) Should ensure that all the utensils, crockery, kitchen equipment is 
cleaned and in working order. 

 
f) Should prepare menu for Breakfast, Lunch and Snacks in consultations 

with OLDR Desk. 

g) Will supervise and check the overall working of Cooks and other support 

Staff. 

h) Should ensure that good quality food is being prepared timely and 

served properly to the staff. 

i) Will submit the bills to the Bank on time. 

j) Will be the Vendor’s point of contact with the Bank. 

k) Will ensure that good quality approved brand raw material supplied in 

the staff canteen.  

l) shall oversee the overall functioning of Canteen, cash counter, ensure 

quality of food material used, cooking of all food items within stipulated 

time, managing services effectively during peak hours, overseeing and 

maintenance of kitchen equipment supplied by the Bank and shall be the 

nodal point of contact with OLDR Desk, HRMD.  
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Cooks:- 

a) Must have prior experience in at least one firm. 

b) Should be well versed in cooking north, south Indian, fast food items for  

lunch/breakfast. 

c) Should maintain hygiene in the kitchen. 

d) Should assign works to support staff in the kitchen. 

e) Should ensure that timely good quality food is prepared. 

f) Should wear head caps and proper uniform. 
 

Service/Support Staff : -  

a) Should be courteous and polite. 

b) Should wear head caps, suitable hand gloves along with proper uniform. 

c) Should serve the meals in a clean and hygienic manner in Staff Canteen. 

d) Should serve the food at self-service counter in a clean and hygienic 

manner. 

e) Should keep the dining tables clean and presentable. 

f) Should sweep, swab and dust the furniture etc. 

g) Should thoroughly clean the utensils of Staff Canteen. 

h) Should assist cooks in cutting/storing of vegetables, cooking or any other 

work assigned by the Cook and Supervisor. 

i) Should wash the collected plates, up-keep of juice counter and proper 

disposal of food waste etc., 

     

10. The Contractor shall deploy a dedicated staff to run the juice counter regularly 

during Breakfast and lunch time. 

11. The Contractor, shall ensure that it appoints well qualified & experienced 

supervisor, cooks and support staffs, as specified above, for preparation of all 

types of food.  

12. The Contractor shall provide cutlery items, food plates (melamine/steel-

platter model) other than those already supplied by Bank and shall also ensure 

that the cutlery, crockery, utensils, etc., in which food and beverages are 

served, are properly and hygienically cleaned.  

13. The Contractor shall also ensure non-mixing of vegetarian and non-vegetarian 

served plates/cutlery. It may also be done by using of differentiated color plates 

for the purpose.  

14. The Contractor shall be responsible for procurement of grocery items and 
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ingredients. Best quality fresh consumable items and only good quality and 

reputed brand packed ingredients as specified in Annex-IX, shall be used in the 

preparation of food and beverages.  

15. Fresh vegetables and milk, standard beverages shall be used. The Bank will 

carry out the surprise inspection regularly and they should be fully satisfied 

about the quality of consumable items used. 

16. The Contractor shall store sufficient quantity of high quality ingredients to 

ensure preparation of food items in time. The Contractor at his own risk shall 

make the procurement and storage. 

17. Food prepared shall be used for the specific service and the left-over food shall 

not be served during the next meal service. 

18. The Contractor shall carry out the assigned jobs/services up to the satisfaction 

of the RBI officials. If any shortcoming is found, then on instruction from RBI 

officials, the tenderer shall rectify the shortcoming immediately and penalty will 

be imposed as specified in the tender document. (Annexure-XII).  

19. The Contractor shall arrange and serve outside preparations/ food only as and 

when instructed by the Bank and shall claim reimbursement along with the 

regular bills as approved by the bank. 

20. The tenderer shall attend to any or all catering requirements whether covered-

contractually or otherwise, at a predetermined price laid out in the contract or 

mutually agreed upon thereafter, after obtaining prior permission from HRMD. 

21. All the items supplied by the Bank at its expense for running Staff Canteen will 

be Bank’s property for all intents and purposes. The losses due to breakage / 

theft / damage or loss of any such materials / equipment / fixtures / furniture 

due to improper handling shall be recovered from the Contractor at full cost. 

22. Regarding natural wear and tear of any such item, the decision of the Bank 

shall be final and binding on the agency. Records for damages/breakages due 

to normal wear and tear will have to be maintained by the Contractor for 

verification by the Bank from time to time.  

23. The Contractor shall issue electronic receipts/vouchers and accept digital 

payments and card/cash.  

24. Food served in the Canteen should be of high quality. Breakfast should be 

served between 08:30 am to 10.00 am, Lunch should be made available 

between 12.30 pm and 2.30 pm, Snacks should be made available between 

3.30 pm and 4.30 pm. 
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25. The Caterer may also supply those food/eatable items which are not under the 

contract in case of demand from employees. The cost of such food/items should 

not be more than MRP rates. The caterer should obtain prior approval from 

Bank before selling those food items. 

26. The approved price of the eatables should be prominently displayed at the 

counter in the Canteen.  

27. The contractor shall maintain a feedback register wherein the Bank employees 

can provide feedback on the quality/quantity of the food supplied.  

28. The rates quoted in the financial bid (Part-II) shall be final. Any revision in the 

rates will be considered only at the time of renewal of the annual contract by 

mutual agreement taking into consideration the WPI/inflation rates. The rates 

of any items which are not in the financial bid and are added on a later date, 

may be fixed after approval by the Bank. 

29. The Caterer will have to be an affiliate of M/S Sodexo SVC India Pvt Ltd (now 

Pluxee) and sell Breakfast/Lunch/Snacks/Beverages to the Staff members 

against Sodexo Coupons and/or UPI/cash/card payment. 

30. The Contractor shall ensure that all the canteen employees, during their 

working hours wear neat and tidy uniform, head caps and use hygienic gloves 

supplied to them by the Contractor. No canteen employee shall be allowed to 

perform his/her duty without proper uniform/attire.  

31. The Contractor shall provide proper receptacles (dustbins) for throwing refuse 

from the kitchen, canteen area, and shall arrange at his own cost, for prompt 

removal of such refuse, from the canteen every day.  

32. The Contractor shall at all times, maintain and keep the canteen, kitchen, 

washing area in the said premises, in a clean and hygienic condition, to the 

satisfaction of the Bank.  

33. The Contractor shall maintain a very high level of hygiene, purity, cleanliness 

and shall ensure that the image of the cafeteria does not get adversely affected 

by the poor upkeep, smell or untidy looks of canteen staff, facilities, utensils or 

food quality.  

34. The Contractor shall bring his/her own tools, utensils, cookers, crockery, hot 

boxes, trolleys, equipment, jugs, plates etc., in addition to the items supplied by 

the Bank in this regard and in a sufficient quantity as needed to maintain the 

canteen services. 'Single Use Plastic’ items would not be allowed for use in the 

Canteen.  
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35. Compliance to various statutes/rules/regulations vis-à-vis all labour laws in 

force, particularly the Contract / Labour (Regulation & Abolition) Act, 1970, the 

Minimum Wages Act 1948, Bonus Act, the Workmen Compensation Act, 

Employee State Insurance Act, the Payment of Gratuity Act 1972, Provident 

Funds and Miscellaneous Provisions Act, the Payment of Wages Act 1936, the 

Minimum Wages (Central) Rules 1950 shall be whole & sole responsibility of 

the Caterer/Agency. The Contractor shall produce to the Bank their books, 

registers, documents, returns, receipts, certificates etc., whenever required for 

verification / examination by the Government authorities. 

36. Future hikes in Minimum Wages updated vide notification issued by Ministry 

of Labour and Employment, will be reimbursed by the Bank subject to 

submission of documents. 

37. The Contractor shall ensure proper conduct of its personnel in office premises 

and enforce prohibition of consumption of alcoholic drinks, paan, smoking, 

loitering of his/her without work.   

38. The Contractor must undertake that, it shall make it clear to the staff employed 

by it, that they are its’ employees and it is its’ responsibility to pay salary and 

other allowances to the staff employed by it under Minimum Wages Act and 

other applicable laws and also to supervise them to comply with the obligations 

under this agreement and the staff employed by it shall have no claims against 

the Bank. 

39. The Contractor should have personnel with relevant experience preferably with 

professional qualification (viz. degree/diploma in Food technology/Hotel 

management etc.) at the supervisory level. The supervisor must have the ability 

to supervise the entire affairs of the Canteen and must have cordial disposition. 

The catering support staff must have necessary experience of table service.  

40. As per the data submitted by existing Contractor, average sales per day 

is approximately ₹12,000/- (However, there is no minimum guarantee on 

Sales/turnover). 

41. The Bank will not give any commitment on the tentative average 

monthly consumption of items. 
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Section-VI 

General Terms and Conditions 

1. Period of Contract: -The contract between the Bank and the tenderer to whom 

the work is awarded shall remain in force till March 31, 2026. The Bank reserves 

the right to extend the period of contract for a further period of another two years 

(one year at a time) as decided by the Bank on the same terms & conditions 

subject to review based on the satisfactory performance of the agency / 

contractor, but in any case, it can’t be extended beyond two years. 

2. The Bank reserves the right to obtain feedback from the previous/present 

clients of the Tenderer and also depute its team(s) to inspect the site(s) at 

present contract(s) for on the-spot first-hand information regarding the quality 

of food and services provided by the Tenderer. Decision of the Bank with regard 

to award of the contract will depend upon the feedback received from the 

previous and present clients and also from its team(s) deputed for the purpose. 

The decision of the Bank in this regard will be final and binding on all bidders.  

3. The Catering organization must have experience in preparing and serving all 

types of dishes, i.e., South Indian, North Indian, Chinese, Continental etc.  

4. The caterer must use only permissible brand of consumables as specified at 

Annexure IX. The caterer may use other equivalent brand after obtaining prior 

approval from the Bank.  

5. The firm would be required to use only lSl/Agmark/Food grade products and as 

per FSSAI norms. 

6. The firm will ensure that raw material used for cooking are of very good quality, 

safe for human consumption and conform to the standards laid down by the 

Government of Tamilnadu and Government of India in this regard from time to 

time. ln the event of any food poisoning/contamination, the firm will be held fully 

responsible and liable to other penal actions under the law. The firm will ensure 

proper sanitation/hygienic conditions in the premises and deploy person free 

from infectious diseases.  

7. The Bank shall not give any subsidy to the caterers.  
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8. The Bank has the right to levy penalty (refer Annexure-XII) and even terminate 

the contract if there is deterioration in any kind of services, quality of food stuff, 

material, hygiene, etc. In case of any dispute in this regard, the decision of the 

Bank will be final and binding.  

9. Cost of food & beverages must be competitive and reasonable and must be 

fixed with prior approval of the Bank.  

10. The Contractor shall use their own electric or Commercial LPG cylinders for 

preparing food items, etc. and not use firewood, coal, kerosene oil, coke or 

charcoal. The Bank shall reimburse the cost of up to 15 commercial/ 

industrial gas cylinders not amounting to more than ₹20,000/- (INR Twenty 

Thousand Only) per month, on submission of necessary bills and 

records. Any further costs pertaining to LPG cylinders shall be borne by the 

Contractor. 

11. It shall be the sole responsibility of the firm to obtain and keep ready catering 

services and the caterer will have to produce on demand, 

license/permit/approval etc. from the concerned statutory authority to the local 

office (RBI) or any other authority concerned for carrying out this type of work. 

They must also have necessary license to engage labour under the applicable 

Labour laws. The caterer will have to abide by all applicable statutory/regulatory 

laws/rules including minimum wages/PF etc. The caterer will be solely 

responsible for violation of any laws. 

12. Minimum Wages:-   
  

a) The bidder shall be fully responsible to adhere to the recent wage 

notification as stipulated by Ministry of Labour and Employment, Office 

of Chief Labour Commissioner (C), New Delhi for skilled, semi-skilled 

and unskilled workers (Industrial Workers, Building operations) as 

applicable from time to time. Bank will only reimburse the minimum 

wages for the staff deployed by the vendor for the working days, as 

notified by the Government of India, Ministry of Labour and 

Employment, office of the Chief Labour Commissioner, New Delhi 

as applicable from time to time to the tenderer separately. Any 

additional expenses over and above the minimum wages of the 

above staff, will be borne by the vendor. The agency must ensure that 
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it is updated with the applicable minimum wages and pays the same. 

The agency shall indemnify the Bank against any liability that may arise 

due to the failure of the agency to pay the prescribed minimum wages.  

b) The bidder shall make the payment of wages, etc. to the agency personal 

so deployed through electronic fund transfer i.e. NEFT/ RTGS directly to 

their bank accounts.  

c) The bank will reimburse the payment towards minimum wages for 

the working days as mentioned in Annexure-XI, only if the vendor on 

the production of account statements of their staff along with EPF 

statement, ESI statement etc. complete in all respect. This obligation is 

imposed on the bidder to ensure that he is fulfilling his commitments, 

towards his staff so deployed, under various Labour Laws with regard to 

payment of wages, wage period deductions from wages, recovery of 

wages not paid and unauthorized deductions made, maintenance of 

wages book, wage slip, publications of scale of wages and terms of 

employment, inspection and submission of periodical returns. Any 

additional expenses over and above the minimum wages of the 

above staff, will be borne by the vendor.  

d) Minimum wages and / or Variable Dearness Allowance will be revised as 

per the Notification issued by the Chief Labour Commissioner (Central), 

Ministry of Labour & Employment from time to time i.e., effective from 

1st April and 1st October every year. 

e) The Bank, being the Principal Employer and as matter of policy, shows 

zero tolerance towards Agencies who fail to pay Minimum wages as well 

as statutory dues like EPF, ESIC, Bonus etc. 

13. The Caterer shall be responsible for compliance of the applicable labour laws 

in respect of personnel employed by them. The firm shall be the employer for 

its workers and the Bank will not be held responsible fully or partially for any 

dispute that may arise between the firm and its workers.  

14. Sub-Contract: The activities or any portion of the contract cannot be sub-

contracted by the contractor except with the written consent from the Bank. In 

case of breach of these conditions, security deposit shall stand forfeited, without 

prejudice to his other remedies against the Contractor. 
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15. The Catering Contractor shall not carry on in the said premises, any business 

other than running the said Canteen. The Caterer shall not make any changes, 

additions or alternations in the said premises without permission from the Bank.  

16. The Bank shall not in any way, be responsible, for any loss of crockery or any 

other goods or articles, kept in the said premises by the Caterer.  

17. The Caterer shall be responsible for the loss or damage, etc., caused to the 

articles of Dead Stock and other kitchen equipment, made available/to be made 

available, subsequently, to the Caterer and the Bank shall have the right to 

recover the cost of repairs / replacements / damages etc.  

18. The Contractor shall ensure that all persons employed for the purpose of 

rendering the services required by the Bank under this agreement are insured 

with Government of India recognized insurance companies, for which no extra 

payment will be made by the Bank. The Contractor shall be solely responsible 

for any injury/death or any other things arising due to deployment in the Bank 

for executing the work contract. The Bank shall not be responsible by any 

means in such cases.  

19. All the workers or employees deployed by the Contractor shall be considered 

as the employees of the Contractor and RESERVE BANK OF INDIA shall not 

have any liability whatsoever in nature in regard to such workers/ employees. 

20. The Contractor shall personally and exclusively supervise the work of all 

employees to ensure that the services rendered under the agreement are 

carried out to the best satisfaction of the Bank. 

21. The Contractor agrees to utilize permissible materials/brands of Provisions 

(refer Annexure-VI) which will be of the best quality. Bank reserves the right to 

conduct quality checks of the materials used by the Contractor on a periodical 

basis (preferably on monthly basis). 

22. The Contractor shall abide by all procedures/norms related to safety and 

security in the Bank’s premises. Further, expiry dates all provisions/groceries 

shall be kept in a store room attached to Kitchen area, shall invariably be 

displayed. 
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23. The Contractor shall remove all workers deployed by them in the Bank’s 

premises immediately on termination/expiry of the contract and ensure that 

such persons shall not create any disruption/ hindrance/ problem of any nature 

in the Bank’s premises. 

24. Service Staff: The number of service staff at any point of time shall not be less 

than required number of staff else penalty will be imposed (Refer Annexure-

XII). The Bank will conduct periodical inspections/checks at Canteen. In case 

of leave taken by any personnel, it will be the responsibility of the contractor to 

ensure uninterrupted service and substitute arrangement in the Canteen. In 

case of absence without providing a substitute, Bank reserves the right to 

impose a penalty (refer Annexure-XII) and the same shall be deducted from the 

Contractor’s bills. 

25. The Bank shall not in any way, be responsible for terms of employment to the 

service staff employed by the Contractor or violation of any labour law. They 

should be conversant with the basics of the trade and must have necessary 

experience of table service. The serving staff should necessarily put on hand 

gloves and appropriate headcap along with the uniform. The Bank reserves the 

right to demand the change of any employee / worker if warranted. However, 

frequent change in the personnel has to be avoided by the contractor.  

26. The contractor shall be solely responsible for providing all requirements of its 

staff, including: 

a) Payment of wages and all allowances as per prevailing instructions 

under Minimum Wages Act (Central Rules), 1948 as amended from time 

to time. 

b) Collection and payment of all taxes on behalf of his staff and any other 

statutory requirements such as Provident Fund (PF) and Employees' 

State Insurance (ESI) contributions etc., made by any Government 

Authority having jurisdiction.  

c) Prompt replacement of any staff whose performance is unsatisfactory or 

whose presence is considered as detrimental to Bank’s interests. 

d) All insurance and safety aspects pertaining to staff deployed will be the 

agency’s liability and copy of insurance policy will be submitted to the 
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Bank by the Contractor. If the Contractor fails to submit the insurance 

policy, then the premium in pro rata basis may be deducted from the bills 

and penalty may be imposed. 

27. The contractor shall ensure that all its staff so deputed are attired in clean, 

appropriate uniforms, ID Card while on duty and should be courteous. In order 

to maintain hygiene level, the personnel shall wear caps and gloves while 

serving food. Smoking, eating or chewing of tobacco/ zarda/ gutka, etc., spitting 

is strictly prohibited inside the bank’s premises.  

28. The contractor shall engage competent staff for the Staff Canteen. Expenses 

on account of payment of salary / wages / providing food /eatables for agency’s 

staff / Uniform / Personal Protective Equipment, and other benefits including 

statutory payments like PF, ESI, Holiday wages, Gratuity, Bonus, overtime 

wages etc., to the agency’s staff shall be met by the agency. The contractor 

shall have full responsibility for its staff, including the right to appoint, determine 

service conditions, discharge, dismiss, or otherwise termination of services at 

any time. However, the agency shall be solely responsible for any claim arising 

out of employment or termination of its staff and for statutory payments. 

29. The contractor must arrange for, within two months of taking over the work, 

annual medical checkup and police verification of staff engaged and submit 

the certificates to the Bank, failing which Bank reserves the right to terminate 

the contract. The caterer is required to maintain details of all its employees / 

workers and a list of such employees along with their details such as names, 

residential address, age, etc., along with recent photograph of its workers to be 

deployed by it in the premises of the Bank and should be provided to the Bank. 

Only those employees of the firm will be allowed to be engaged whose police 

verification has been completed. Any change of staff may be reported to OLDR 

desk, HRMD, RBI, Chennai immediately. 

30. All Risk Policy and Workmen Compensation Policy: - The successful 

tenderer shall take all risk policy & workmen compensation policy for the 

staff deployed, wherever applicable under law. The insurance policy will be 

valid/ co-terminus with the period of contract. The contractor shall indemnify the 

Bank for any loss or damage that occurs to persons or building or third party 

while executing the work.  
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31. Non  - Disclosure clause: The Contractor and its staff shall not disclose, 

divulge, reveal or use for any purpose or any information relating to the Bank, 

which would reasonably be considered to be private or proprietary to the Bank, 

the release of which could reasonably be expected to cause harm in any 

manner to the Bank, which the Contractor and/or its staff have obtained, except 

as authorized by the Bank or as required by law. This obligation on the part of 

the Contractor and its staff shall apply during the term of the agreement and 

indefinitely after the term of the agreement. The Contractor and its staff shall 

also not disclose directly or indirectly any information and details of the Bank’s 

infrastructure/systems/equipment, etc., which may come to its possession or 

knowledge while discharging its contractual obligations in connection with this 

agreement, to any third party and shall at all times hold the same in strictest 

confidence. It shall treat the details of the agreement as private and confidential, 

except to the extent necessary to carry out the obligations under it or to comply 

with applicable laws. It shall not publish, permit to be published, or disclose any 

particulars of the works in any trade or technical paper or elsewhere without the 

prior written consent of the Bank. It shall indemnify the Bank for any loss 

suffered by the Bank as a result of disclosure of any confidential information. 

Failure to observe the above shall be treated as a breach of the agreement and 

the Bank shall be entitled to claim damages and pursue legal remedies. 

32. Adherence to Statutory Requirements : Compliance to various 

statutes/rules/regulations vis-à-vis Minimum Wages Act, Bonus Act, 

Employers’ Liability Act, Contract Labour (Regulation & Abolition) Act, the 

Workmen Compensation Act, Industrial Disputes Act, Maternity Benefits Act, 

Employee State Insurance Act, Provident Funds and Miscellaneous Provisions 

Act and rules framed under the applicable acts of the State and Central 

Government applicable from time to time, shall be whole & sole responsibility 

of the Contractor. In this regard, the Contractor shall indemnify the Bank against 

all claims and will maintain necessary books, logs, registers, verification, 

returns, receipts, computerized database, etc., mandatory as per the applicable 

laws and as per the Government rules and make the same available for 

inspection/verification to the concerned Government Officer/Labour 

Enforcement Officer/Regional Provident Fund Commissioner, as and when 

required. A copy of all such compliances, statements and payments made to 
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the statutory authorities, etc., including registration number, shall be provided 

to the Bank authority for verification and record as and when demanded. 

33. Prevention of Sexual Harassment:  

i) The successful tenderer shall be solely responsible for full compliance with 

the provisions of “The Sexual Harassment of Women at Workplace (Prevention, 

Prohibition and Redressal) Act, 2013”. In case of any complaint of Sexual 

Harassment against its employee within the premises of the Bank, the 

complaint will be filed before the Internal Complaints Committee constituted by 

the Contractor and the Contractor shall ensure appropriate action under the 

said Act in respect to the complaint. The successful tenderer(s) shall confirm 

the constitution of the Internal Complaints Committee for the purpose, wherever 

applicable. 

ii) Any complaint of Sexual Harassment from any aggrieved employee of the     

successful tenderer(s) against any employee of the Bank shall be taken 

cognizance of by the Regional Complaints Committee constituted by the Bank. 

iii) The successful tenderer(s) shall be responsible for any monetary 

compensation that may need to be paid in case the incident involves the 

employees of the tenderer(s), for instance, any monetary relief to the Bank’s 

employee, if sexual violence by the employee of the successful tenderer(s) is 

proved. 

iv) The successful tenderer(s) shall be responsible for educating its employees 

about the prevention of sexual harassment at workplace and related issues. 

34. The successful tenderer(s) shall provide a complete and updated list of its 

employees deployed in various facilities of the Bank on a quarterly basis (within 

15 days from each quarter-end or the date of engagement/deployment). 

35. The terms and conditions specified herein are indicative and the same shall not 

restrain the Bank from imposing or requiring the tenderer to agree upon such 

further or other terms and conditions at the time of executing the agreement 

with the successful tenderer or to alter, modify or omit the terms and conditions 

contained herein, as are considered necessary for the due and proper 

execution of the work being awarded under this tender. 
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36. The Contractor or its agents/employees committing any breach of terms and 

conditions mentioned herein and/or rendering poor performance, unsatisfactory 

services, in the opinion of the Bank shall render itself liable for the penalty (as 

decided by the Bank) and/or termination of the agreement forthwith without any 

notice or any compensation in lieu thereof.  

37. Without prejudice to above, the arrangements with tenderer shall stand 

terminated in the case of its insolvency. 

38. Presentation of Bills: 

a) The contractor shall raise the bill for wage component and gas 

reimbursement on monthly basis, to the Bank in the second week of the 

subsequent month or earlier, but only after electronic disbursement of 

salary/wages of preceding month to the deployed manpower. Proofs of the 

same may be submitted on monthly basis. 

b) As far as possible, the payment shall be released within 15 working days 

after adjustment of all statutory deductions, from the date of submission of 

the bills which are complete and proper in all respects. The Bank shall 

deduct tax at source (TDS) and all other taxes, duties as applicable from 

time to time from the amount payable to the Contractor. 

c) Along with the Invoice, the following documents should also be submitted: 

(i) Attendance Register 

(ii) ESI remittance challan with consolidated breakup details, if any. 

(iii) EPF remittance challan, as applicable, with consolidated breakup 

details, if any. 

(iv) Periodical returns, if any submitted to Labour Commissioner, Shram 

Suvidha Portal, EPFO & ESIC within 07 days of filing. 

(v) Salary statements of preceding month for staff deployed in the 

Bank’s premises and proof of credit. 

(vi)  Contractor has to submit a Declaration on annual basis that, he/she 

does not fall under the definition of ‘Specified person’ for the 

purposes of Section 206 AB and Section 206 CCA of the IT Act. 

d) The claims in bills regarding taxes and GST, if applicable, shall be 

necessarily accompanied with documentary proof of the concerned month 
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bill. A requisite portion of the bill amount/whole of the bill amount shall be 

held up till such proof is furnished, at the discretion of the Bank. 

e) All other charges (other than statutory levies) will remain fixed during the 

duration of the Agreement. 

f) All the payments shall be released through National Electronic Fund 

Transfer (NEFT) mode only for which necessary mandate shall be 

submitted to the Bank. 

g) Any objection regarding the payment received by the contractor may be 

brought to the notice of the Bank within 10 days from the date of the 

payment. In case no such objection is received within the stipulated period, 

it will be deemed that there is no objection regarding the payment. 

 
39. Disclaimer 

a) Though adequate care has been taken while preparing this document, the 

tenderer(s) shall satisfy themselves that the document is complete in all 

respects. Intimation of any discrepancy shall be given to this office 

immediately. If no intimation is received from any tenderer(s) within seven 

(7) days from the date of NIT, it shall be considered that this document is 

complete in all aspects. 

b) The Bank reserves the right to modify, amend or supplement this document 

including all formats and Annexures. 

c) While this document has been prepared in good faith, neither the Bank nor 

their employees or advisors make any representation or warranty, express 

or implied, or accept any responsibility or liability, whatsoever, in respect of 

any statements or omissions herein, or the accuracy, completeness or 

reliability of the information, and shall incur no liability under any law, statute, 

rules or regulations as to the accuracy, reliability or completeness of this 

document, even if any loss or damage is caused by any act or omission on 

their part. 

 

40. Confidentiality Statement 

a) The information contained in this tender document or subsequently provided 

to tenderer(s) whether verbally or in documentary form by or on behalf of 
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the Bank or by any of its employees, shall be subject to the terms and 

conditions set out in this tender document and all other terms and conditions 

subject to which such information is provided. 

b) The purpose of this tender document is to provide the tenderer(s) with 

information to assist the formulation of their proposals. 

c) This tender document does not purport to contain all the information each 

tenderer(s) may require. 

d) This tender document may not be appropriate for all persons, and it is not 

possible for the Bank and/or its employees to consider the investment 

objectives, financial situation and particular needs of each bidder who reads 

or uses this tender document. 

e) Each tenderer(s) should conduct its own investigations and analysis and 

should check the accuracy, reliability and completeness of the information 

in this tender document and where necessary, obtain independent advice 

from appropriate sources. 

f) The Bank and employees make no representation or warranty and shall incur 

no liability under any law, statute, rules or regulations as to the accuracy, 

reliability or completeness of the tender document. 

g) This document and the information provided therein are confidential and 

intended solely for the use of the Tenderer(s). 

h) Information relating to the evaluation of tenders shall not be disclosed to 

tenderer(s) or any other person not officially concerned with such process 

until information on the award of the contract is communicated to all 

tenderer(s). 

 

41. Specific Conditions of Agreement (SCA) 
 

a) The agreement, if awarded shall be initially valid for a period from April 01, 

2025 to March 31, 2026. The Bank reserves the right to extend the period 

of the agreement for a further period of two years (one year at a time) subject 

to satisfactory services by the contractor and discretion of the Bank. 

b) The tenderer shall pay the Central Government minimum wages (monthly) 

to the manpower under this agreement, based on the rates notified by 
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Government of India, Ministry of Labour & Employment (from time to time).  

Along with the monthly wages, EPFO, ESIC contributions as applicable and 

other statutory provisions may be paid mandatorily to the manpower. The 

supplier shall be responsible for adequate manpower to provide continuous 

service and in the absence of any workforce, a suitable substitute shall be 

posted. 

42. The Security Deposit furnished by the Contractor shall be invoked in the event 

of unsatisfactory performance and/or loss/damage, if any, sustained by RBI, 

Chennai on account of failure or negligence of the workers deployed or in the 

event of a breach of the agreement by the Contractor. 

43. The Contractor shall comply with or cause to have complied with the 

Notifications issued by the Government from time to time regarding payment of 

wages and the requirements of the laws relevant to the payment of wages and 

submission of periodical returns to the authorities concerned. The Contractor 

shall pay the Government of India notified minimum wages and all other dues 

which the person deployed are entitled to receive under the provisions of 

Minimum Wages Act, 1948 and other relevant statutory enactments stipulated 

by the Government of India, Ministry of Labour from time to time and submit 

monthly compliance certificate (with details of wages paid and proof of the same 

viz., copies of salary statements etc.,) on payment of minimum wages for the 

person deployed in the Bank’s premises. Service Provider/ Contractor shall pay 

the wages to the manpower under this Agreement based on the rates notified 

by Government of India, Ministry of Labour & Employment as per the actual 

number of working days during the month.   

44. The Contractor, as per the Child Labour (Prohibition and Regulation) Act 1986, 

shall not engage a person below the age of 18 years. 

45. Contractor shall take all reasonable precautions to prevent any unlawful riot or 

disorderly conduct or acts of its employees so deployed and ensure the 

preservation of peace and protection of person and property of RBI, Chennai. 

46. Indemnity:  

Contractor shall keep the RBI, Chennai indemnified against all claims 

whatsoever in respect of the employees deployed by the tenderer. In case any 
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employee of Contractor so deployed enters into a dispute of any nature 

whatsoever, it will be the primary responsibility of the tenderer to contest the 

same. In case, RBI, Chennai is made a party and is supposed to contest the 

case, the RBI, Chennai shall be reimbursed for the actual expenses 

incurred/likely to be incurred towards Counsel Fee and other expenses, which 

shall be paid in advance by the tenderer to RBI, Chennai on demand. Further, 

the tenderer shall ensure that no financial or any other liability comes on RBI, 

Chennai in any respect and shall keep RBI, Chennai indemnified in this respect. 

47. Contractor shall ensure that the person deployed by it does not take any 

article/material out of the RBI premises without a gate pass signed by the 

designated officials of RBI, Chennai. The persons engaged by the tenderer 

shall be the employees of the tenderer and neither the tenderer nor his 

employees shall have any right to claim any employment in the Bank. There 

shall be no employer-employee relationship between the contractor /persons 

deployed for the work and the Bank. 

48. The successful tenderer shall be responsible for any monetary compensation 

that may need to be paid in case of an accident involving the employees of the 

tenderer. 

49.  If the Bank, as Principal Employer is required/called upon to pay any amount 

to the contract labourers engaged by the Contractor due to lapse or, default on 

the part of the Contractor in discharging obligations towards the contract 

labourers in terms of any law in force, the Contractor shall be liable to reimburse 

such amount paid to the Bank. 

50. In the event of any failure or breach of any terms and conditions of the 

agreement on the part of the Contractor, the Bank shall have the right, without 

any prejudice, to get the work done through any other alternate Agency at the 

risk and cost of the contractor. The additional cost, loss, if any incurred by Bank 

would be recovered from the contractor. 

51. The contractor must ensure that, submission of false information in any manner, 

at any stage of tendering process leads to cancellation/rejection of such 

bid/termination contract and EMD/SD will be forfeited. 

52. Contractor requiring any clarification of this document/ tender shall contact the 
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Bank through the details as mentioned in Annexure XIII. 

 

Declaration: 

 

I/We hereby declare that I/We have read and understood all the above instructions/ 

terms and conditions and the same will remain binding upon me/ us in case the above-

mentioned Contract is entrusted to me/us. 

 

Signature of the authorized person: _______________________________ 

Name of the authorized signatory: (________________________________) 

Status of the signatory i.e., proprietor/ partner: _______________________ 

Seal of the Company/Firm/ Proprietor 
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SECTION VII 

 
INSTRUCTIONS FOR BIDDERS 

1. The tenderer(s) shall obtain the tender document from the source stated by the 

Bank in the invitation for tenders; otherwise, the Bank shall not be responsible for the 

incompleteness of the tender document. 

2. Conditional tenders shall not be entertained. In the event of any difference between 

figures & words of quoted rates, the rate mentioned in words shall be considered for 

evaluating the tender.  

3. The tenderer(s) is expected to examine all instructions, forms, terms, and 

specifications in the Tender Document. Failure to furnish all / any information or 

documentation required by the tender document may result in the rejection of the 

tender. 

4. The price quoted shall only be in Indian rupees and exclusive of taxes. 

5. Any canvassing by or on behalf of the tenderer(s) or to bring political or other outside 

influence about their selection shall lead to disqualification from the process. Such 

tenderer(s)/ shall be blacklisted for the next three years. If such instances go 

undetected during the selection process but are detected subsequently, such 

disqualification will be made applicable there too. 

6. All the tenders should be complete in all respects with all 

attachments/enclosures/Annexure. Incomplete forms, or bids received in any format 

other than the prescribed one or without proper documentary evidence etc. will be out 

rightly and summarily rejected by the Bank. 

7. Tenders received by fax or email or any manner other than specified shall not be 

accepted and shall be summarily rejected. No correspondence will be entertained on 

this matter.  

8. Bid proposals received without or lesser than the prescribed EMD shall be 

summarily rejected. 

9. Tenders received after the due date and time shall be summarily rejected. 
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10. No tender may be modified after the last date of submission of tender. No tender 

may be withdrawn in the interval between the last date for submission of tender and 

the expiry of the tender validity period specified in the tender. Withdrawal of the tender 

during the interval shall result in forfeiture of the EMD. 

11. Alternative Proposals / Time for Completion shall not be permitted. 

12. The Bank reserves the right to extend the period of tender availability and / or the 

date of opening of the bids. 

13. The Bank reserves the right to accept or reject any / all applications or annul the 

process of qualification without any liability or assigning any reason thereof. 

14. Copies of Documents required to be submitted for Technical Bid (Part-I) 

a) Copy of Certificate of Incorporation (in case of companies registered under 

the Indian Companies Act) / Registration Certificate (in case of partnership 

firms and proprietary concerns). 

 

b) Copy of the Memorandum and Articles of Association (in case of companies 

registered under the Indian Companies Act) / Partnership Deed (in case of 

partnership firms), if any 

 

c) Experience/Client certificates from existing and past clients in specified 

format as per Annexure-VI 

 

d) Audited annual financial statements/ Balance sheets for FY 2021-22, FY 

2022-23 and FY 2023-24. 

 

e) Annual Turnover certified by Chartered Accountants. 

 

f) Details of Banker (Annexure I) 

 

g) Bankers certificate on financial standing (Annexure II)  

 

h) List of clients (Current similar contracts along with supporting documents) 

 

i) Copy of PAN, TAN, TIN and GST Registration etc., 

 

j) Copies of relevant ISO Certifications, if any. 

 

k) FSSAI Certificate and License 

 

l) Self-attested copies of the following: - 
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 Instructions to bidders (Section VII) 

 General Terms and Conditions (Section VI) 

 Declaration of non – conviction of any offense/pending case 

(Annexure IX) 

 Declaration (Annexure XI). 

 
15. At any time before the deadline for submission of tenders, the Bank may amend 

this document by issuing amendments/corrigendum on RBI website (www.rbi.org.in) / 

MSTC e-portal. 

16. Any amendments/corrigendum issued shall be a part of this document. 

17. To give prospective tenderer(s) reasonable time in which to take any/all 

amendments/corrigendum into account in preparing their bids, the Bank may, at its 

discretion, extend the deadline for the submission of tenders. 

18. The tenderer(s) shall bear all costs associated with the preparation and submission 

of tender, and the Bank shall not be responsible or liable for those costs, regardless 

of the conduct or outcome of the tendering process. 

19. The tender shall comprise the following:  

a) Notice Inviting Tender  

b) Technical Bid Details (Part-I) 

c) Financial Bid Details (Part-II) 

d) Earnest Money Deposit (EMD). 

20. The tenderer(s) shall submit the tender using the Digital Class 3 signature via the 

e-tendering process without any alterations. All blank spaces shall be filled in with the 

information requested. 

21. Validity of Tenders: 

a) The e-tender along with the prices shall remain valid initially for a period of 90 

days from the date of opening of Part-I/Technical Bid, which may be further 

extended by agreement in writing by the Bank and the tenderers shall not 

cancel or withdraw the e-tender during this period or change the quoted rates. 

b) The Bank is not bound to accept the lowest or any tender and may at any time 

terminate the tendering process without assigning any reason.  

https://rbi.org.in/en/web/rbi
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c) The Bank may terminate the contract in the event the successful bidder fails to 

deposit the security deposit/ furnish the Performance Bank Guarantee issued 

by a scheduled commercial bank for the prescribed value or fails to execute the 

agreement within specified period.  

d) The successful bidder will be required to execute an agreement within a period 

of 10 days from the date of issue of Letter of Award and submit the Security 

Deposit or Bank Guarantee. If the selected Agency fails to sign the formal 

agreement within 10 days of award of contract or fails to commence the work 

on due date, the letter awarding the work shall be treated as cancelled, EMD 

made by it shall be forfeited and the bidder shall also be liable to risk, cost and 

the further actions by the Bank.  

e)  The Contract shall come into full force and effect on the date of issue of the 

Letter of Award. The cost of stamp duties and similar charges (if any) imposed 

by law in connection with the Contract Agreement shall be borne by the 

Contractor. The EMD of the successful bidder shall be refunded by the Bank 

once the successful bidder deposits the Security Deposit/ submits Performance 

Bank Guarantee and execute contract agreement with Bank, on which, the 

Bank shall not pay any interest. EMD of the unsuccessful bidders will be 

returned after the award of the contract without any interest. EMD shall be 

forfeited if the bidder withdraws his bid during the tender bid evaluation process. 

Failure of the successful bidder to comply with the requirements of above 

clauses shall constitute sufficient grounds for the annulment of the award and 

forfeiture of the Security Deposit /Bank Guarantee submitted by the bidder.  

22. Earnest Money Deposit (EMD) as Tender Security: 

 

a) Tenderer(s) need to submit necessary EMD and transaction fees to be eligible 

to bid online in the e-tender. No interest will be paid on EMD.  

b) EMD of the unsuccessful bidders will be returned within 30 days from the 

award of the contract without any interest. EMD shall be forfeited if the 

bidder withdraws his/her bid during the tender bid evaluation process.  

c) Tenders without EMD will not be accepted under any circumstances. 

d) EMD deposited will be forfeited in the following situations. 
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(i) For the tenderers’ who submits false/forged information/documents to 

Bank, if found at any stage of tendering process. 

 

(ii) If the vendor / contractor withdraws bid after opening of the 

commercial/financial bid. 

 

(iii)  If the vendor / contractor fails to commence the work awarded to her/him     

within the prescribed time limit. 

e) Intending tenderer(s) must deposit a sum ₹1,04,000/- (Rupees One Lakh Four 

Thousand only) as EMD with the Reserve Bank of India, Human Resource 

Management Department, Chennai by NEFT to following A/c:  

 

A/c Name: NEFT Inward account  

A/c Number: 186003001  

IFS Code: RBIS0CNPA01  

(Fifth and tenth digits are “zero” and not the English letter “O”)  

Please Write “OLDR - Tender - Catering Services” in narration. 

23.  Submission and Opening of Tenders: 

 

a) Tenderer(s) submitting tenders electronically shall follow the electronic tender 

submission procedures specified in the instructions regarding E-Tender. 

 

b) The tenderer(s) may submit online their financial Bid (competitive rates must 

be filled online in MSTC portal only) along with copies of necessary documents 

as indicated in the Tender document. E-Tender with all information shall be 

submitted on or before the prescribed time and date. 

 

c) If desired/prescribed information is not submitted, the Bank will assume no 

responsibility for rejection of the tender. 

24. Deadline for Submission of Tenders: 

 

a) Tenders must be filled online through the e-tendering process mentioned in 

this document, not later than the date and time indicated in this document. 

b) The Bank may, at its discretion, extend the deadline for the submission of 

tenders by amending the tender Document. 

c) No tender after the deadline shall be allowed on the portal. 
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 25. Tender Opening: 

 

The Bank shall open the tender electronically on the notified date. 

 26. Clarification of Tenders: 

 

a) To assist in the examination, evaluation, comparison of the tenders and 

qualification of the tenderer(s), the Bank may, at its discretion, ask any 

tenderer(s) for a clarification of its tender, allowing a reasonable time for 

response. Any clarification submitted by a tenderer(s) that is not in response to 

a request by the Bank shall not be considered. The Bank’s request for 

clarification and the response shall be in writing. No change in the prices or 

substance of the tender shall be sought, offered, or permitted, except to confirm 

the correction of arithmetic errors discovered by the Bank in the evaluation of 

the tenders. 

b) If a tenderer(s) does not provide clarifications of its tender by the date and time 

set in the Bank’s request for clarification, its tender shall be liable to be rejected. 

27. Tender Evaluation and Comparison: 

 

a) The Bank shall use the evaluation criteria indicated in Section VII (para 28) & 

Annexure-V for Technical Bid and Financial Bid.  

b) The Bank shall determine, to its satisfaction, whether the selected tenderer(s) 

meet(s) the qualifying criteria. 

c) The Bank reserves the right to accept or reject any tender, and to annul the 

tendering process and reject all tenders at any time before award of contract, 

without thereby incurring any liability to tenderer(s) or assigning any reason 

thereof. Further, the conditional bids shall be rejected out-rightly.  
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28. Evaluation/ Selection Criteria – Part-1 (Technical Bid) 

 

The technical proposals of only those bidders who meet the pre-qualification criteria 

will be evaluated by the Bank. Technical scores (Ts) will be given to the bidders using 

the following criteria: 

 

Criteria I 

Number of PSUs / Large Establishments / Companies etc. in which the 

bidder has provided the similar works in last 5 Years.  

{Proof of the same (Work Order/Work Completion certificate) to be 

submitted} 

(Maximum 20 Marks) 

No.of Clients Marks 

1 to 10 clients 10 Marks 

11 to 20 clients 15 Marks 

21 clients & above 20 Marks 
  

Criteria II 

Total strength of the organisation where the tenderer has rendered the 

services during last 3 years.  

(maximum 20 marks) # 

Organisation Strength Marks 

Up to 200 10 

201 - 400 15 

401 & above 20 
 

Criteria III 

Average Turnover in last 3 financial years as on March 31, 2024.  
 

(Maximum 10 Marks) 
 

Turnover Marks 

₹50 Lakh to ₹2 Crore 05 

₹2 Crore to ₹10 Crore 07 

₹10 Crore and above 10 
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Criteria IV 

Quality, Taste of food, Cleanliness, Services, appearance of staff and 

hygiene levels maintained by the bidder at current similar facilities (to 

be decided by the Bank on the basis of site visit reports, the decision 

taken by the Bank in this regard will be final) – (Maximum 45 Marks) 

 Excellent      –  45 Marks 

 Very Good   –  35 Marks 

 Good            –  20 Marks 

 Poor             –  15 Marks 

 Very Poor     –  5 Marks 

Criteria V 

Possessing any of the following ISO Certifications.  

(Maximum 5 Marks) 

ISO-22000:2018 (Food Safety Management Systems) - 4 marks 
 

Other relevant certifications - 1 mark 

ISO-9001:2015 (Quality Management Systems) 

ISO-41001:2018 (Facility Management Systems) 

ISO-45001:2018 (Occupational health and safety management 

systems) 

 

# Maximum strength of an organization where the applicant is currently rendering the 

catering services will be considered out of all client certificates.  

 

Note I: Only those bids scoring minimum of 50% marks (i.e., 50 marks out of total 

100 marks as per the table above) shall only be considered for further evaluation in 

the Financial bid.  

Any contractor scoring “Poor” or “Very poor” rating in site visit quality check 

(Criteria IV) will be disqualified from participating in the financial bid, 

irrespective of the other documents submitted and scores awarded. 

Note II: The Bidder should submit self-attested copies of the relevant documents in 

support of the parameters being considered during technical evaluation. 

Note III : The bidder shall facilitate the inspection of the similar facilities maintained by     

them, by the Officials of the Bank to ascertain the performance, as specified above. 

Note IV : Non-submission of documents by bidder may result in disqualifying. 
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Note V : The tenderer(s) shall furnish information for technical evaluation as per    

Form-1 of standard format.  

Note VI : Submission of false information in any manner, at any stage of tendering   

process leads to cancellation/rejection of such bid/termination contract and EMD/SD 

will be forfeited.  

 
30. Award of Tender 

a) The Bank shall shortlist the tenderer(s) based on the evaluation criteria above. 

 

b) The work will be awarded to the successful bidder as per the calculation shown 

in Annexure V. 

 

c) In case of a tie between bidders in the Financial Bid, the successful bidder will 

be the one who has the highest Technical Score (Ts). 

d) Until a formal agreement is prepared and executed, the notification of award 

shall constitute a binding agreement. The successful tenderer(s) shall take over 

entire work within 7 days of notification of award of work.  

e) The successful tenderer(s) shall execute an agreement with the Bank on Non-

Judicial stamp paper of value (as applicable) within 2 weeks from award of 

work. The stamp duty shall be borne and paid by the Tenderer. However, the 

issue of work order by the Bank shall be considered as a binding Agreement, 

as though such an agreement has been executed and all the terms and 

conditions shall apply on this Agreement. The agreement and rates will be valid 

for a period of One year initially and extendable up to two more years subject 

to annual review of performance of the Contractor by the Bank. 

f) Security Deposit: -  
 

(i) The Successful Applicant shall furnish Security Deposit (may also be in the 

form of Performance Bank Guarantee-proforma (Annexure VIII) can be 

obtained from Bank before award of work) to RBI. The rate of Security 

Deposit will be 5% of the Contract Value (Including the GST, if any) for 

the contract period.  

(ii) The Security Deposit should be deposited before the start of the work by the 

Contractor. This is a pre-requisite for awarding the contract. No interest will 
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be paid to the Contractor for Security Deposit during the period of 

agreement.  

(iii) Failure to submit Security Deposit shall be treated as failure to discharge 

the duties under the contract and shall result in cancellation of the offer of 

the contract and the applicant shall be liable to compensate RBI for any loss 

incurred by RBI. The EMD submitted will be forfeited.  

(iv) The Security Deposit Shall be released without interest after two months 

of completion of the contract period only after being satisfied of the 

successful completion of the contract and no liabilities from the Contractor 

or its employees. In case of any complaint, the security deposit shall be 

discharged only after adjusting all dues, liabilities, etc.  

(v) RBI reserves the right to recover any part or the whole of the amount of the 

security deposit for losses suffered by RBI due to failures on the part of the 

Contractor or due to termination of contract becoming disqualified because 

of liquidation / insolvency or change of composition. The decision of RBI in 

respect of such losses, damages, charges, expenses or costs, shall be final 

and binding on the Contractor and the decision shall not be questionable.  

(vi) The EMD of the successful bidder shall be refunded by the Bank once the 

successful bidder submits Security Deposit of 5% of the Contract Value or 

Performance Bank Guarantee in lieu of security deposit for 5% of the 

contract value as per Performance Bank Guarantee-Proforma (Annexure 

VIII) and execute contract agreement with Bank, on which, the Bank shall 

not pay any interest. EMD of the unsuccessful bidders will be returned within 

30 days from the award of the contract without any interest. EMD shall be 

forfeited if the bidder withdraws his bid during the tender bid evaluation 

process.  

(vii) In case the Contractor discontinues the Contract before the expiry of the 

period of Contract, Security deposit shall be forfeited.  
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Section VIII 

Articles of Agreement 

(For reference) 

1. This AGREEMENT is made at Chennai on this ___ day of ______ 2025 

between Reserve Bank of India (hereinafter called “the Bank”), a statutory body 

constituted by the RBI Act, 1934, having its Central Office at Fort, Mumbai-

400001 and one of the Regional Offices at 16, Rajaji Salai, Chennai-600001 

represented by its authorized officer, Shri. Elango S, General Manager at the 

Bank’s Office, Chennai and authorized to sign this agreement on behalf of the 

Bank on the one part and Contractor who is authorized to sign this agreement, 

on the other part. 

2. WHEREAS the Bank is desirous of supplying breakfast, lunch, hot & cold 

beverages and snacks to its employees at the canteen in the Bank’s premises 

at Chennai. 

3. AND WHEREAS the Bank has intention of engaging a contractor to provide the 

services. 

4. AND WHEREAS the Bank wishes to offer the contract dated ____ day of 

________ 2025 with Contractor till March 31, 2026. Further, if the services 

rendered by the vendor are deemed to be satisfactory, we may extend the 

contract one year at a time i.e., till March 31, 2028 AND WHEREAS both the 

parties to this agreement are desirous of recording the terms and conditions 

upon which the said services are to be rendered by the Contractor. 

5. On completion of the contract or earlier termination of the contract per the terms 

and conditions stated herein, the Contractor shall vacate and handover the 

peaceful possession of the premises to the Bank on a date as decided by both 

the parties through mutual discussions. 

6. The Security Money Deposit of ₹________(5% of Contract value) deposited by 

the Contractor shall be liable to be forfeited or appropriated in the event of 

termination of the Contract before the term of the Contract, unsatisfactory 

performance of the Contractor and/or loss/damage if any sustained by the Bank 

on account of failure or negligence of the workers deployed by him or in the 

event of breach of the agreement by the Contractor. No interest shall be paid 

on the Security Deposit by the bank. 
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7. In case the Contractor failed to vacate and hand over the peaceful possession 

of the premises as agreed herein above, in addition to forfeiture of the Security 

Deposit of ₹_______ (5% of Contract value) the Bank is entitled to impose a 

penalty for each day of unauthorized occupation against the Contractor till the 

contractor vacates the premises. 

8. The Contractor shall comply with Municipal and other regulations relating to the 

preparation and sale of food items, etc. and shall obtain the necessary license 

and permits in his/the company's own name. 

9. The Contractor shall equip the said canteen in all respects, at their expense, to 

the satisfaction of the Bank. Space for running the canteen with the existing 

facilities (infrastructure, water, electricity) shall be provided by the Bank (as per 

Annexure VII). The usage of electricity and water should be kept at a 

reasonable level. The Contractor shall be allowed to use the Bank’s available 

utensils and cooking articles and items provided by Bank, if any, may include 

Bain Marie, Grinder, Refrigerator, Dosa Tawa, Gas Burners etc. The list of such 

items may be maintained by the Contractor. The Contractor shall be 

responsible for the loss or damage, etc. caused to the articles of Dead Stock 

and other kitchen equipment, made available/to be made available, 

subsequently, to the Contractor and the Bank shall have the right to recover the 

cost of repairs / replacements / damages etc. 

10. The Contractor shall use their own electric or Commercial LPG cylinders for 

preparing food items, etc. and not use firewood, coal, kerosene oil, coke or 

charcoal. The Bank shall reimburse the cost of up to 15 commercial/ 

industrial gas cylinders not amounting to more than ₹20,000/- (INR Twenty 

Thousand Only) per month, on submission of necessary bills and 

records. Any further costs pertaining to LPG cylinders shall be borne by the 

Contractor. 

11. The Contractor is permitted to sell the food items in a la carte rate or in the 

combined form of lunch/snacks.  

12. The Contractor shall maintain and keep the said canteen premises in a very 

clean and hygienic condition. The Contractor shall ensure that the cutlery, 

crockery, utensils, etc. in which food and beverages are prepared and /or 

served are properly and hygienically cleaned. In case the food items served in 

the canteen affect the health of the employees on account of stale/poor/putrid 

supply of food materials, the contractor would be held responsible and shall be 
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penalised appropriately. The Contractor shall restrict the use of single use 

plastics in the canteen. Plastic/ Paper cups shall not be used for serving 

beverages. Separate cutlery and crockery shall be used for serving non-

vegetarian dishes. The cooking vessels and other utensils for preparing non-

vegetarian dishes shall be restrained for cooking or serving vegetarian dishes. 

13. The kitchen shall remain open all the time (08.30 am to 05.30 pm on all Bank 

working days) for inspection by duly authorized representatives of the Bank. 

14. The Contractor shall provide proper receptacles for throwing refuse and shall 

arrange at its own cost, for prompt and proper removal of refuse on a day-to-

day basis. 

15. The Contractor will have to cook in the kitchen attached to the canteen in the 

Annexe Building (AB) of the Bank.  

              a) The facility should maintain good hygiene and quality at all times. 

              b) Items provided should always be served hot and fresh. Items like Dosa,   

                   Poori, Chapathi/ Paratha, should be prepared and served immediately.  

              c) The facility should be open to periodic quality checks by the Bank.  

16. The Contractor shall use brands of provisions as mentioned in Annexure -VI 

17. The Contractor shall necessarily open and run the canteen on all the working 

days of the Bank and other days if required by the Bank from 08.30 am to 10.30 

am, 12.30 p.m. to 2.30 p.m. and 4.00 p.m. to 5.00 p.m. The Contractor should 

engage adequate number of service and supervisory staff to handle the 

canteen during the rush hours (9:00 AM to 10:00 AM and 1:00 PM to 2:00 PM). 

18. The canteen shall be for the use of the employees of the Bank, as well as 

visitors who have a valid gate pass, issued by the Bank.  

19. The Contractor shall subscribe to the services of the Meal Coupon Company 

with which RBI has an agreement (currently M/s Sodexo-Pluxee) as on the date 

of agreement and shall sell food items against Sodexo card/ Cash/ Credit card/ 

Debit card/UPI. The Contractor has to accept payment through Sodexo Meal 

coupon card and they have to get it reimbursed by the Sodexo Company on 

their own.  

20. The food items, refreshments, beverages, etc. served in the canteen shall be 

served at the rates (inclusive of all relevant taxes and service charge, if any) 

indicated in the Financial Bid and the rates shall not be revised during the period 

of the contract. No request for upward revision in the rates will be considered 

during the validity period of the contract. 
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21. Any deficiency in service and quality as well as quantity of the food items 

supplied from the specification in rate schedule, decided by the Bank, will not 

be accepted. Penalty (as decided by the Bank) will be levied for any such 

violation after giving due notice and opportunity to the Contractor to explain 

their position. 

22. The Contractor shall be solely responsible for full compliance with the 

provisions of “The Sexual Harassment of women at work place (Prevention, 

Prohibition and Redressal) Act, 2013”.  In case of any complaint of sexual 

harassment against its employee within the premises of the Bank, the complaint 

shall be filed before the Internal Complaints Committee constituted by the 

Contractor / Agency and the Contractor / Agency shall ensure appropriate 

action under the said Act in respect of the complaint.  Any complaint of sexual 

harassment from any aggrieved employee of the Contractor against any 

employee of the Bank shall be taken cognizance of by the Regional Complaints 

Committee constituted by the Bank.  The Contractor shall be responsible for 

any monetary compensation that may need to be paid in case the incident 

involves the employees of the Contractor, for instance, any monetary relief to 

Bank’s employee, if sexual violence by the Employee of the Contractor is 

proved.  The Contractor shall be responsible for educating its employees about 

prevention of sexual harassment at work place and related issues. 

23. The Contractor shall ensure that the persons employed by them for carrying out 

the works are competent, adequately trained, physically fit and are not suffering 

from any chronic or contagious diseases. The persons employed by the 

Contractor shall undergo the following medical tests at the cost of the 

Contractor and submit the medical reports to OLDR desk, HRMD. 

               i. HBsAG     ii. Complete blood count with ESR           iii.Chest X ray 

24. The contractor shall closely monitor the staff deployed to the Bank. In case the 

staff or any of their family members with whom the staff came in contact in the 

recent past, develop any signs of COVID 19, the contractor shall take 

necessary action to replace the worker / staff and the same must be 

immediately reported to the Bank. Further, contractor shall ensure that the 

instructions / directions issued by Central as well as State Government, and 

also by the Bank in connection with COVID-19 pandemic are followed 

scrupulously by the staff deployed at the Bank.  
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25. The Contractor shall pay the minimum wages prescribed under Minimum 

Wages Act, 1948 and shall be responsible and liable for payment of 

salaries/wages and all other dues and benefits to the persons deployed under 

the provisions of Minimum Wages Act and other relevant statutory enactments 

stipulated by the Government of India, Ministry of Labour, from time to time, 

through a bank account. Minimum wages and / or Variable Dearness Allowance 

shall be revised as per the Notification issued by the Chief Labour 

Commissioner (Central), Ministry of Labour & Employment from time to time i.e. 

effective from 1st April and 1st October every year, for the category of Semi-

Skilled/Unskilled Supervisory (Area B) for Supervisors/Facility Manager and 

‘Unskilled’ for all other workers. The contractor shall issue monthly salary slips 

to the employees and a wages register shall be maintained in this regard. The 

contractor shall submit a monthly compliance certificate to the Bank with 

respect to payment of wages, deduction and remittance of PF/ESI for the 

persons deployed in the Bank's premises with necessary proof.  

26. As per the ‘Abolition of Child Labour Act 2006’, the Contractor shall not employ 

minors (a person below the age of 18 years).  

27. The Contractor is encouraged to provide applicable insurance cover 

from IRDA-approved insurance companies to all persons engaged for 

rendering services in RBI Chennai under this agreement, for which no extra 

payment will be made by the Bank. The Contractor shall be solely responsible 

for any injury or damages to any persons, properties, or any other things 

engaged in RBI Chennai. 

28. The Contractor shall take all reasonable precautions to prevent any unlawful 

riot or disorderly conduct or acts of its employees so deployed and ensure 

preservation of peace and protection of persons and property of the Bank. 

29. The service staff shall be employed by the Contractor only and RBI shall not in 

any way, be responsible for their terms of Employment/engagement or violation 

of any labour law. The Contractor shall inform of the service staff so 

employed/engaged in this regard. Canteen employees are not permitted to 

reside inside the Bank’s premises. 

30. Bank reserves the right to demand change of any employee/worker if 

warranted. In case of leave taken by any personnel, it will be the responsibility 

of the contractor to ensure uninterrupted service/substitute arrangement. 
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However, frequent changes in the personnel may be avoided. Contractor 

should have sufficient manpower to cater to the requirements of the Bank. 

31. The persons employed by the Contractor shall have good conduct and the 

Contractor shall submit Police Verification Certificates to the Bank in respect of 

all the persons employed by him. The Contractor shall ensure that all persons 

employed by them to maintain perfect discipline and behaviour and they shall 

not in any manner cause any interference, annoyance, nuisance to the 

management of the Bank or its business or work or its officers/employees/other 

contractors. 

32. In the event of the Contractor committing a default or breach of any of the 

provisions of the Labour Laws including the provisions of Contract Labour 

(Regulation and Abolition) Act, 1970, as amended from time to time, or in 

furnishing any information, or submitting or filing any statement under the 

provisions of the said regulations and rules which is materially incorrect, it shall 

without prejudice to any other liability, pay to the Regional Director of the RBI, 

Chennai, a sum as may be claimed by the Bank. 

33. The Contractor shall ensure that the FSSAI licence for carrying out business 

may be renewed regularly. 

34. Non-Disclosure clause: The Contractor shall not disclose directly or indirectly 

any information or materials and details of the Bank’s 

structure/systems/equipment etc. which may come to possession or knowledge 

of the Contractor during the course of discharging its contractual obligations in 

connection with this agreement to any third party and shall at all times hold the 

same in the strictest confidence. The Contractor shall treat the details of the 

contract as private and confidential, except to the extent necessary to carry out 

the obligations under it or to comply with applicable laws. The Contractor shall 

not publish, permit to be published or disclose any particulars of the works in 

any trade or technical paper or elsewhere without the previous written consent 

of the Bank. The Contractor shall indemnify the Bank for any loss suffered by 

the employer as a result of the disclosure of any confidential information. Failure 

to observe the above shall be treated as breach of contract on the part of the 

Contractor, the Bank shall be entitled to claim damages and pursue legal 

remedies. The Contractor shall take all appropriate actions with respect to its 

employees to ensure that the obligations of non-disclosure of confidential 

information under this agreement are fully satisfied. The Contractor’s obligation 
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with respect to non-disclosure and confidentiality will survive the expiry or 

termination of this agreement for whatever reason. The Contractor and its staff 

shall not disclose, divulge, reveal or use for any purpose any information related 

to the Bank, which would reasonably be considered to be private or proprietary 

to the Bank, the release of which could reasonably be expected to cause harm 

in any manner to the Bank, which the Contractor has obtained, except as 

authorized by the Bank or as required by law. This obligation on the part of the 

Contractor vendor and its staff shall apply during the term of Agreement and 

indefinitely upon the termination of Agreement. 

35. Termination Policy: 

a. The Bank reserves the right to levy penalty and even terminate the Contract 

at a notice of 15 days, if there is deterioration in services/ insolvency, poor/ 

deficient service, breach in terms and conditions, fraudulent activities, 

unsatisfactory/deficiency in the quality of food items, material, hygiene, etc. 

In case of any dispute in this regard, the decision of the Bank shall be final 

and binding. In such a scenario, the security deposit will be forfeited or Bank 

Guarantee invoked, as the case may be. 

b. Mutual Termination: If the Contractor wishes to terminate the Contract by 

mutual agreement, they shall give a notice by assigning the reason(s) 

thereof. On acceptance by the Bank, the Contract may be mutually 

terminated after a period of 30 days from the day of acceptance by the Bank. 

c. In the event of termination of this agreement for any reason whatsoever, the 

Contractor or persons employed by them or their agents shall not be entitled 

to any sum or sums whatsoever from the Bank by way of compensation, 

damages or otherwise and they shall vacate he Bank’s premises forthwith. 

36. Dispute resolution: 

In the event of any question, dispute, difference arising under the   

agreement or in connection herewith (except as to matters the decision of 

which is specially provided under the agreement) the same shall be referred 

to the sole arbitrator appointed by the Regional Director, RBI, Chennai or 

his/her nominee.  

a) It is to be noted that in case of any / all disputes on terms and condition of 

this tender, the English version of the tender document shall prevail (in case 

the tender is issued in English and any other language simultaneously). 
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b) The award of the arbitrator shall be final and binding on the parties. In  the 

event of such arbitrator to whom the matter is originally referred is being  

transferred or vacating his office or resigning or refusing to work or 

neglecting his work or being unable to act for any reason whatsoever the 

Regional Director, RBI, Chennai shall appoint another person to act as 

arbitrator in place of the out-going arbitrator in accordance with the terms of 

the agreement and the person so appointed shall be entitled to proceed with 

the reference from the stage at which it was left by his predecessor. 

c) The arbitrator may give interim awards and/or directions as may be required.       

d) Subject to the aforesaid, the provisions of the Arbitrator and Conciliation Act, 

1996 and the rules made hereunder and any modification thereof from time 

to time being in force shall be deemed to apply to the arbitration proceedings 

under this clause. 

37. All disputes arising between the parties shall be subject to the jurisdiction of the 

courts in Chennai. 

38. That the several parts of this Contract have been read by both the parties and 

fully understood by them. 

39. The Contractor shall bear the stamp duty of this agreement, which shall be 

executed in two sets, and the Bank shall retain the original and the Contractor 

shall retain the duplicate. 

40. All the Terms and Conditions and the several parts of this contract have to be 

fully read and understood by the authorized representative of the Contractor 

and the Bank. Ignorance of any term/point is not a ground for non-discharge of 

the terms of the contract by the Contractor. 

41. Bank will reject a proposal for award, if it determines that the tenderer(s) 

recommended for award has engaged in prohibited practices in competing for 

the tender in question;  

42. Bank may declare a tenderer(s) ineligible, either indefinitely or for a stated 

period, if, at any time, the Bank determines that the tenderer(s) has engaged in 

prohibited practices in competing for, or in executing the Agreement.  

43. In case of breach of any terms and conditions attached to this 

tender/agreement, the security deposit of the Contractor will be liable to be 

forfeited/invoked besides annulment of the agreement. 

44. Adherence to Statutory Requirements : Compliance to various 

statutes/rules/regulations vis-à-vis Minimum Wages Act, Bonus Act, 
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Employers’ Liability Act, Agreement Labour (Regulation & Abolition) Act, the 

Workmen Compensation Act, Industrial Disputes Act, Maternity Benefits Act, 

Employee State Insurance Act, Provident Funds and Miscellaneous Provisions 

Act and rules framed under the applicable acts of the State and Central 

Government applicable from time to time, shall be whole & sole responsibility 

of the Contractor. In this regard, the Contractor shall indemnify the Bank against 

all claims and will maintain necessary books, logs, registers, verification, 

returns, receipts, computerized database, etc., mandatory as per the applicable 

laws and as per the Government rules and make the same available for 

inspection/verification to the concerned Government Officer/Labour 

Enforcement Officer/Regional Provident Fund Commissioner, as and when 

required. A copy of all such compliances, statements and payments made to 

the statutory authorities, etc., including registration number, shall be provided 

to the Bank authority for verification and record as and when so demanded. 

45. The terms and conditions specified herein are indicative and the same shall not 

restrain the Bank from imposing or requiring the tenderer to agree upon such 

further or other terms and conditions at the time of executing the agreement 

with the successful tenderer or to alter, modify or omit the terms and conditions 

contained herein, as are considered necessary for the due and proper 

execution of the work being awarded under this tender. 

46. Force Majeure: Notwithstanding anything else contained in this document, 

neither tenderer nor the Bank shall be liable for any delay in performing its 

obligations hereunder if such delay is caused by circumstances beyond its 

reasonable control [including without limitation any delay caused by the acts of 

governments, acts of God, natural or social calamities, strikes, riots in any 

region, network failure, terrorist attack, war (declared and undeclared)] 

provided, however any delay by the tenderer shall not relieve that tenderer from 

liability for the delay except where such delay is beyond the reasonable control 

of tenderer concerned. 
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Form-1 

PART-I : TECHNICAL BID 
(To be given on applicant’s letterhead) 

 

NAME OF THE TENDERER(S): ____________________________  
 

ADDRESS:  
______________________________________________________  

______________________________________________________  

______________________________________________________  

CONTACT NO: _________________________________________ 

Email ID- ______________________________________________ 

Sl No. Particulars Details 

1. Name of the Organization  

2. 

(a) Type of organization – (whether 

Proprietorship / Partnership /LLP / Pvt. Ltd. / Ltd. 

Company/ Public limited). 

 

(b) Date of establishment 

 

(c) Details of Registration (Firm, Company etc.), 

Registering Authority, Date, Number etc. (not 

applicable in the case of a sole proprietorship). 

(Please enclose relevant documents in support of 

the same.) 

 

3. 

Name and Address of the proprietor/partner/ 

directors of the organization with designation, as 

the case may be 
 

4. 

Registered Office/ Business Address of the 

organization: 

(a) Whether having office in Chennai 

(b) Address of the local office in Chennai 
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Sl No. Particulars Details 

(c) Name of the authorized official and his/her 

telephone number 

(d) Email Id:- 

(Please enclose relevant documents in support of 

the same) 

5. 

PAN Number 

Please enclose 

documentary 

evidence in MSTC 

Portal 

 

ESIC Registration Number  

Labour License Number  
(if available) 

 

GST registration Number  

FSSAI License Number  

6. 

Turnover from catering/canteen business done per 

annum during each of the last three years. 

(Last Three Financial Years’ Audited Balance 

Sheet, Copies of IT Returns and audited financial 

accounts of the business duly certified by a 

Chartered Accountant to be submitted) 

2021-22 2022-23 2023-24 

 

7. 

Experience/Performance Certificates:  

Current & past similar works i.e., providing 

catering services at Canteen’s/Cafeteria of 

Government Departments / Banks / reputed Public 

/ Private sector institutions.  

The feedback from the top Two existing clients 

in terms of turnover, preferably in Chennai is 

required as per Annexure III. 

 

(Attach supporting documents) 

 
 
 
 
Refer Annex-X 
 
 
 
 
Refer Annex - III 

8. 

Whether registered with the Labour Department 

under the Contract Labour (R & A) Act, 1970. If 

yes, Indicate the date of registration.  

(A copy of certificate/ registration to be submitted). 
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Sl No. Particulars Details 

11 

Whether blacklisted /de-listed/Banned/ 

penalized/convicted by any authority and/or client 

in connection with similar business. If yes, details 

thereof: 

 

12 

Whether possessing any of the following ISO 

Certificates: 

 ISO-22000:2018 

 ISO-9001:2015 

 ISO-45001:2018 

 ISO-41001:2018 

(Documentary evidence should be attached) 

 

13 

Details of the EMD (Earnest Money Deposit) 

₹1,04,000/- (Rupees One Lakh and Four 

Thousand only) deposited by the tenderer: - 

 

UTR Number  

Date of Transaction  

Name of the Bank and IFSC Code  

14 

Whether debarred by any Public/private 

organisations from participating in tenders during 

last 3 years for any reasons.  

YES/ NO 

 

DECLARATION 

I / We hereby declare that the information furnished above is true to the best of my/our 

knowledge. I/We have enclosed necessary documentary evidence in support of the 

same. I/ We before signing this e-tender have read and understood all the above terms 

and conditions contained herein and undertake myself / ourselves to abide by them in 

case the above-mentioned contract is executed to me/us. I/We understand that the 

Bank reserves the right to accept or reject any or all the tender either in full or in part 

without assigning any reason thereof. 

Dated this ___day of _______2025. 

For and on behalf of M/s……………………..…………………. 

Signature:-………………                Name: -……………………             Place………….. 
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Annexure I  
 

Details of Bankers 

(To be given on applicant’s letterhead) 

 

Particulars Banker 1 Banker 2 (if any) 

Name of the Bank   

Name of the Branch   

IFSC Code   

Email-id of Branch   

Postal address of Branch   

Telephone Number/ 

Mobile Number of Branch 
  

Type of Account and 

Account number 

(Savings/Current/Cash 

Credit) 

  

The period from which the 

tenderer has been banking 

with the banker  

(specify the number of 

years and months). 

  

Any other information 

which the tenderer may 

like to furnish about its 

bankers 

  

 

Signature, Seal, Date 
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Annexure II 

 

Bankers' Certificate from a Scheduled Bank 

[To be arranged by the tenderer(s)] 

(On the Scheduled Bank’s Letter Head) 

Bankers' Certificate 

 

To 

 

The Regional Director  

Reserve Bank of India  

Fort Glacis, Rajaji Salai 

Chennai – 600001 

 

Bankers' Certificate from a Scheduled Bank 

 
This is to certify that to the best of our knowledge and information M/s./Sri.............. 

having marginally noted address, a customer of our bank are/is respectable and can 

be treated as good for any engagement up to a limit of ₹……………………..............                                                                             

(Rupees ............................................................).  

 
 
This certificate issued without any guarantee or responsibility on the Bank or any of 
the officers.  
 
 
(Signature)  
For the Bank  
 
 
 
Note: 
  
1. Bankers' certificates should be on letter head of the Bank, sealed in cover 

addressed to enlistment authority.  

2. In case of partnership firm, certificate to include names of all partners as recorded 

with the Bank 
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Annexure III  
 

 

Client’s Certificate Regarding Performance of Tenderer(s) 

(To be given on its letterhead by the client) 

 

 

 

(Authorized signatory of the Client) 

 

 

 

  

1.  Name & address of the Client  

2.  Details of Works executed by M/s  

3.  Name of work with brief particulars  

4.  Agreement Date  

5.  Agreement amount  

6.  
Total strength of the organisation where the 

Tenderer is providing catering services 
 

7.  Duration of relationship with the Client  

8.  

Details (Date of levy of penalty, amount of 

penalty and reasons) of penalty levied for 

deficiencies in services rendered, if any 

 

9.  
Rating of services rendered:  

Outstanding/Very Good/Good/Satisfactory/Poor 
 

10.  
Total No. of employees deployed at Client’s 

workplace 
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Annexure IV 

 

CHECKLIST OF DOCUMENTS TO BE SUBMITTED  

 

1. Details of Registration (Firm, Company etc.), Registering Authority, Date, 

Number etc.  

2. Document proof for Registered office/sub office in Chennai. 

3. Details of Bankers (Annexure I) 

4. Banker’s/Solvency certificate (Annexure II) 

5. Experience Certificate for currently undertaking similar services with other 

organizations. (Annexure III) 

6. Declaration (Annexure X) 

7. General Terms and Conditions (Section VI) 

8. Instructions to bidders (Section VII) 

9. Client List/ Details of work carried out in last 5 years (Annexure-VI) 

10. Income Tax Returns of last three financial years  

11. CA certified statement of accounts/balance sheet, audited Profit/loss statement 

of last three financial years - Annual Turnover Certificate 

12. Labour Department registration certificate 

13. ISO Certificates 

14. FSSAI Certificate and License 

15. GST/PAN/PF/ESI registration.  

 

Note :  Submission of false information in any manner, at any stage of tendering   

process leads to cancellation/rejection of such bid/termination contract and 

EMD/SD will be forfeited.  
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ANNEXURE V 

 

INSTRUCTIONS ON FINANCIAL BID 
 

1. DO NOT UPLOAD THE FINANCIAL BID ALONG WITH THE TECHNICAL 

DOCUMENTS 

2. Financial bid should only contain the service provider’s quoted rates as per the 

prescribed format. 

3. The Financial Bid shall be completed in all respects and duly signed and 

stamped by an authorized representative of the bidder. 

4. Financial Bid should contain only the price filled in Indian Rupees in figures.     

In the event of any difference between figures & words of quoted rates, the rate 

in words shall be considered for evaluating the tender. 

5. The rates / quotes in the Financial Bid shall be firm and final and will not be 

enhanced under any pretext during the period of the contract. The Bank will not 

entertain the contractor’s claim for revision of rates during the period of the 

contract under any circumstances. In case of rise in minimum wages by 

Government, the same may be reimbursed in monthly basis, on submission of 

relevant documents. 

6. Financial Bids shall be inclusive of insurance of adequate value, cost of the 

uniform, identity cards, and protective gear provided by the Contractor to the 

personnel deployed and inclusive of GST.  

7. The bidder shall be liable to discharge all the statutory liabilities such as 

Minimum Wages, ESI, employee compensation and EPF contributions etc.            

A reference may be made to all Central Government laws / guidelines in this 

regard. 

8. Evaluation of Financial bid: 

a) Financial bids of all the bidders who qualify in the technical bid will be 

opened on the pre-announced date. 

 

b) Weightage to Technical Bid (t) and Financial Bids (f) will be given 50% 

& 50% respectively. Combined Score(S) will be calculated accordingly.  

 

c) The evaluation of financial bid and process of arriving for lowest bid is given 

below. 
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Financial Bid (Part -II) 

 
ITEMIZED FOOD ITEMS 

S. No. Item Quantity Rate (₹) 

A. Breakfast Items 

1. 
Two Idli with sambhar 

and two chutneys 
1 Plate - 2 pieces of 40 gms each 

Quote in 

MSTC portal 

(inclusive of 

all taxes) 

2. 
Medu Vada with 

Sambhar & chutney 
1 Piece of 40 gms 

3. Upma/Semiya 250 gms, Chutney & Sambhar 

4. Pongal 250 gms, Chutney & Sambhar 

5. Plain Dosa 
1 No. (Standard Size) with sambhar 

and 2 chutneys 

6. Onion Dosa 
1 No. (Standard Size) with sambhar 

and 2 chutneys 

7. Masala Dosa 
1 No. (Standard Size) with sambhar 

and 2 chutneys 

8. Egg Dosa 
1 No. (Standard Size) with sambhar 

and 2 chutneys 

9. Kal Dosa 
1 No. (Standard Size) with sambhar 

and 2 chutneys 

10. Poori 
1 No. (Standard Size) with Poori 

Masala and chutney 
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B. Lunch Items 

S. 
No. 

Item Quantity Rate (₹) 

1.  
Vegetarian Meals 

Plain Rice (Ponni) - 400 gms, 

Dal/Mix veg Sambar, 

Koottu/Avial, Poriyal, Kara 

kuzhambu/Vatha Kuzhambu/ 

More Kuzhambu, Pickle, 

Rasam, More/Curd, Sweet – 

each 100 gms, Appalam/ 

Fryams  

(types of Dal, sambhar, poriyal, 

kuzhambu, rasam may be 

changed as per the 

vegetable/seasonal vegetables 

in rotation by supervisor) 

Quote in 

MSTC portal 

(inclusive of 

all taxes) 

2.  Mini Meals 

Veg pulao, Curd Rice, Chapati -

1, variety rice, kurma, Sweet, 

Appalam/Fryams 

3.  Egg Curry/Masala 150 gms (2 Eggs) 

4.  Chicken Curry/ Fry/ 65 150 gms 

5.   Veg Manchurian  200 gms 

6.  Chapati  
1 No. (Standard Size) with 

vegetable Kuruma 

7.  
Veg Biryani  

(Basmati rice) 
400 gm With Raita 

8.  
Chicken Biryani 

(Basmati Rice) 

400 gm (Raita, Meat -150 gm, 

brinjal thokku-50gm) 

9.  
Mutton Biryani 

(Basmati Rice) 

400 gm (Raita, Meat -150 gm, 

brinjal thokku-50gm) 

10.  

Extra Rice/ Sambar 

/Rasam/ Poriyal/ 

Sweet 

100gm/1 pc 
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C. Special items/ Beverages 

S.No Items Quantity Rate 

1.  Veg Fried Rice (Basmati rice) 300 gms 

Quote in 

MSTC portal 

(inclusive of 

all taxes) 

2.  
Variety Rice 

(Tomato/Lemon/Curd/Pudina/Coconut etc) 
300 gms 

3.  Egg Biryani (Basmati rice) 400 gms 

4.  Egg Fried Rice (Basmati Rice) 300 gms 

5.  One egg Omelette  1 

6.  Watermelon Fruit Juice 200 ml 

7.  Papaya/ Musk Melon Pineapple/ Mosambi 

Juice 
200 ml 

8.  Butter Milk 200ml 

9.  Bajji/ Bonda/ Samosa/ Masala Vadai/ 

Pakoda 
1 

10.  Bread Omelette (2 bread slices) 1 plate 

 
 

Note:  

 Bank will not give any minimum commitment on the indicative quantity. 

 The above rates are inclusive of all applicable charges and taxes.  

 The Caterer is required to quote the price mandatorily for each item as 

mentioned in the price bid.  

 The rates quoted for individual items mentioned by the bidder are final and 

will remain the same for the total duration of the contract period. 

 The Bank will not give any commitment on the tentative average monthly 

consumption of items. 
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Process of Selection of L1 Bidder  

Illustrative Example for Evaluation of Financial Bid (Part-II) 

 
The average of the rates quoted by eligible bidders (after evaluation of technical bid) 

for the various meal/item types shall be multiplied with the respective weightages 

assigned (as tabulated below) of that item to arrive at the total weighted score (F) 

Sl. No. Item Type Item(s) Weightage (%) 

1 A Breakfast 30 

2 B Lunch 50 

3 C Special items/ Beverages 20 

 
An illustrative example of rates quoted by vendors X, Y and Z for the meal types A to 

C are given below. The weighted score for each item is arrived by using the formula  

Weighted score = (Weightage * Average Rate quoted by each vendor) /100  

Total weighted score for each vendor is arrived by adding the weighted scores of all 

the Item types. 

Item 
Type 

Vendor X Vendor Y Vendor Z 

(I) 
Weigh
tage 
(II) 

Average 
Rate 

Quoted 
(III) 

Weighted 
Score 

(II*III/100) 

Weigh
tage 
(II) 

Average 
Rate 

Quoted 
(III) 

Weighted 
Score 

(II*III/100) 

Weigh
tage 
(II) 

Average 
Rate 

Quoted 
(III) 

Weighted 
Score 

(II*III/100) 

A 30 10 3 30 20 6 30 25 7.5 

B 50 30 15 50 40 20 50 32 16 

C 20 12 2.4 20 15 3 20 10 2 

Total Weighted Score (F) 20.4  29  25.5 

 

The lowest total weighted score will be given a financial score (Fs) of 100 points. 

The financial scores (Fs) of the other financial bids will be computed as:  

Fs = 100 x (Fm/F) 

in which Fs is the financial score, Fm is the lowest total weighted score and F is the 

respective Total Weighted Score of the tenderer under consideration. 

(Calculation tabulated below): 
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Vendor 

Total Weightage 
Score  
(F)  

Lowest Total 
Weighted Score 

(Fm) 

Financial Score (Fs)  

For lowest bid Fs = 100; 
 

For other bids  
Fs = 100 X Fm/F 

X 20.4 20.4 100 

Y 29 20.4 70.34 

Z 25.5 20.4 80 

 

 Bids will be ranked according to their combined Technical score (Ts) and 

Financial score (Fs) scores using the weights (t=0.50 and f=0.50). 

 Combined score (S) = (Ts x t) + (Fs x f). 

 The bidder securing the highest combined score (S) will be considered 

the lowest bidder (L1). 

Vendor 
Technical Score 

(Ts) 
Financial Bid  

(Fs) 

Combined Score  

S = (Ts*t) + (Fs*f) 

X 72 100 S = (72*0.5) + (100*0.5) = 86.00 

Y 70 70.34 S = (70*0.5) + (70.34*0.5) = 70.17 

Z 85 80 S = (85*0.5) + (80*0.5) = 82.50 

 

Following the above criteria, Vendor X will be declared as least bidder L1. 

 Bank’s decision in calculation of L1 is final and binding. 

 Kindly note that, cost for each item A to C (refer Financial bid), is arrived by 

averaging of all food items price in the particular item type.  

In case of any dispute in this regard, the decision of Bank shall be final and 

binding.  
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Annexure VI 

 

List of Clients/ Details of previous experience in providing Catering Services: - 

(During last 5 years- Current and past client details) 

 

S.No Name of 

Organisation and 

Location 

Period of work 
Contract 

Value 

Total strength 

of organization 

(of Client) 

Contact 

Details 

of Client From To 

       

       

       

       

       

       

       

       

       

 

Signature…………… 

Name……………….. 

Date…………………. 

Place………………. 

Seal 

Note:- Applicants are advised to submit the proof of documents for above 

experience such as client certificates, copies of work order, agreements etc. 

(Upload in MSTC Portal) 
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Annexure VII 

 

Kitchen Equipment/Articles provided by Bank 

 

S.No Description Quantity 

1 Bain Marie- 6 Box 2 

2 Work Table 4 

3 Double Range Burner 3 

4 Idly Box 1 

5 SS-Dosa Tawa (36”x37”x32”) 1 

6 Juice Counter 1 

7 Storage Rack 7 

8 Grinder 1 

9 Mixer Grinder-Juicer 1 

10 Mixer Grinder- Heavy Duty 1 

11 Freezer 1 

12 SS-Dosa Tawa (60”x27”x34”) 1 

13 SS Plate Collection Trolley 1 

14 SS Platform Trolley 1 

15 SS Two Tier Trolley 1 
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Annexure VIII 
 

Proforma for Performance Bank Guarantee 

(On Non-Judicial Stamp Paper of appropriate value purchased in the name of the 

Issuing Bank) 

Place…………………  

Date…………………..  

To  

Regional Director for Tamil Nadu & Puducherry  

Reserve Bank of India  

Fort Glacis, Rajaji Salai  

Chennai – 600 001.  

 

Madam, 

Providing Catering Services at Staff Canteen at Reserve Bank of India, Chennai  

WHEREAS Reserve Bank of India, having its Central Office at Shahid Bhagat Singh 

Road, Mumbai, through its office at Reserve Bank of India, Fort Glacis – 16, Rajaji 

Salai, P.B.No.40, Chennai 600 001 (hereinafter called “the RBI”) has awarded the 

Contract for the captioned work (hereinafter called the "Contract") to 

M/s_________________________________(Name of the Contractor) (hereinafter 

called "the said Contractor", which expression shall include its successors and 

assigns).  

AND  

Whereas the Contractor is bound by the said Contract to submit to Reserve Bank of 

India, Chennai a Performance Bank Guarantee for a total amount of 

₹___________________________(Rupees_________________________only) for 

the due fulfilment by the said Contractor of the terms and conditions contained in the 

contract. We, ………………...(Name of the Bank), (hereinafter called “the Bank”), at 

the request of M/s ………………….., the Contractor, do hereby undertake to pay to 

the Reserve Bank of India, an amount not exceeding ₹ 
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___________________________as Performance Guarantee for due fulfilment of 

terms and conditions of the contract.  

NOW THIS GUARANTEE WITNESSETH  

1. We____________ (Name of the Bank) do hereby agree with and undertake to RBI, 

their Successors, Assigns that in the event of the RBI coming to the conclusion that 

the Contractor has not performed his obligations under the said conditions of the 

Contract or have committed a breach thereof, which conclusion shall be binding on us 

as well as the said Contractor; we shall on demand by the RBI, pay without demur to 

the RBI, a sum of ₹ ___________________________(Rupees____________only) or 

any lower amount that may be demanded by the RBI. Our guarantee shall be treated 

as equivalent to the Performance Guarantee Amount for the due performance of the 

obligations of the Contractor under the said Contract, provided, however, that our 

liability against such sum shall not exceed the sum of                                                                              

₹ ___________________________ (Rupees_________________________only). 

 
2. We also agree to undertake to and confirm that the sum not exceeding                                      

₹ ___________________________(Rupees_________________________only) as 

aforesaid shall be paid by us without any demur or protest, merely on demand from 

the RBI on receipt of a notice in writing stating that the amount is due to them and we 

shall not ask for any further proof or evidence and the notice from the RBI shall be 

conclusive and binding on us and shall not be questioned by us in any respect or 

manner whatsoever. The Bank shall pay to RBI any money so demanded 

notwithstanding any dispute/disputes raised by the Contractor in any suit or 

proceedings pending before any Court, Tribunal or Arbitrator/s relating thereto and the 

liability under this guarantee shall be absolute and unequivocal. We undertake to pay 

the amount claimed by the RBI within a period of one week from the date of receipt of 

the notice as aforesaid.  

3. We confirm that our obligation to the RBI under this guarantee shall be independent 

of the agreement or agreements or other understandings between the RBI and the 

Contractor.  

4. This guarantee shall not be revoked by us without prior consent in writing of the 

RBI.  
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We hereby further agree that:  

a) Any forbearance or commission on the part of the RBI in enforcing the conditions 

of the said agreement or in compliance with any of the terms and conditions stipulated 

in the said Contract and/or hereunder or granting of any time or showing of any 

indulgence by the RBI to the Contractor or any other matters in connection therewith 

shall not discharge us in any way and our obligation under this guarantee. This 

guarantee shall be discharged only by the performance by the Contractor of their 

obligations and in the event of their failure to do so, by payment by us of the sum not 

exceeding₹________________________ Rupees_______________________only) 

b) Our liability under these presents shall not exceed the sum of                                                       

₹ ___________________________  

c) Our liability under this agreement shall not be affected by any infirmity or irregularity 

on the part of our said constituents/clients or their obligations thereunder or by 

dissolution or change in the constitution of our said constituents.  

d) This guarantee shall remain in force up to ________ (60 days beyond the contract 

period) for this contract provided that if so desired by the RBI, this guarantee shall be 

renewed for a further period as may be indicated by them on the same terms and 

conditions as contained herein.  

e) Our liability under these presents will terminate unless these presents are renewed 

as provided hereinabove on the or on the day when our said constituents comply with 

their obligations, as to which a certificate in writing by the RBI alone is the conclusive 

proof whichever date is later. Unless a claim or suit or action is filed against us 

within___________ or any extended period, all the rights of the RBI against us under 

this guarantee shall be forfeited and we shall be released and discharged from all our 

obligations and liabilities hereunder.  

In witness whereof, I/We of the Bank have signed and sealed this guarantee on the 

_______ day of________(Month) (Year) being herewith duly authorized.  
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For and on behalf of (Name of the Bank)  

Signature and Seal of authorized Bank official  

Name:  

Designation  

Stamp/ Seal of the Bank  

 

Signed, sealed and delivered for and on behalf of the Bank by the above named in the 

presence of:  

 

Witness 1  

Signature …………………………  

Name ……………………………  

Address ………………………………………  

 

(NB: This Guarantee will require stamp duty as applicable in the state, where it is 

executed and shall be signed by the official whose signature and authority shall be 

verified). 
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Annexure IX 

 

Permissible Brands of Consumables 

 

Items Brand 

Spices Aachi, Everest, Catch, MTR 

Ketchup Maggi, Kissan 

Oil 

Mr.Gold, Sundrop, Saffola, Fortune, Idhayam 
 

(Groundnut oil, Sunflower oil, Rice bran oil, Mustard oil, 
Olive oil, Gingelly Oil) 

Atta Aashirvad, Pillsbury, Fortune, Naga 

Butter/Cheese Milky Mist, Amul, Britannia, Heritage, Aavin 

Paneer Amul, Milky Mist, Heritage,Aavin 

Rice 
Sivaji, Rajabogam, India Gate, Dawat 

(Ponni Rice, Raw Rice, Basmati) 

Ghee RKG, Amul, Aashirvad, Jersey, GRB, Aavin 

Salt Tata, Aashirvad 

Asafoetida L.G, Everest, Aachi 

Corn Flour Weikfield, Brown & Polson 

 

 
Note 1:- Recycling of cooking oil is not permitted.  
 
Note 2:- Reputed brands should be used by Contractor in concurrence with Bank for 

the items not mentioned in the above list. 

 
Note 3:- The Contractor may use other equivalent premium brand only after 

obtaining prior approval from the Bank. 
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 Annexure X 

 

DECLARATION 
 

1. The information we provide is true to the best of my/our knowledge and if any 

information is found to be untrue or false, I/we may be debarred from the tender 

process / being awarded the contract.  

 

2. I/We agree to abide that, submission of false information in any manner, at any 

stage of tendering process leads to cancellation/rejection of such bid/termination 

contract and EMD/SD will be forfeited. 

 

3. I/We satisfy all the terms and conditions as to the specified eligibility, qualification 

criteria and technical requirements and accept the terms and conditions to qualify in 

the tendering process.  

 

4. I/We agree to abide by all the terms and conditions stipulated by the Bank to qualify 

in the tender process and also as mentioned in “Instructions to Bidders “and “General 

and specific conditions of the agreement” and we abide by General guidelines. 

  
5. I/We also declare that our track record is clean and is free of illegal activity or, 

financial fraud. If any information is found to be untrue or false in this regard. I/we may 

be debarred immediately from the tender process / being awarded the contract.  

 

6. I/We also agree that our tender will remain valid for acceptance by the Bank for a 

period of 90 days from the date of opening of the Technical Bid and this period of 

validity can be extended for such periods as may be mutually agreed upon between 

the Bank and us, in writing. I/We also agree to keep the Earnest Money Deposit (EMD) 

valid during the entire period of validity of tender.  

 

7. We also hereby fully indemnify and keep indemnified the Employer, i.e. Reserve 

Bank of India, against payments to be made to the contract labour and for the 

observance of the laws in this regard without prejudice to our right to claim indemnity 

from our sub-contractor 

 

8. I/We understand that the Reserve Bank of India, Chennai reserves the right to 

accept or reject any or all of the tenders either in full or in part without assigning any 

reason thereof.  

 
Signature:                              Name:                           Seal :                          Date:                    
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Annexure XI 

MINIMUM WAGE CALCULATION SHEET  

 

 

Note:-  The above wages are in conformity with Minimum Wages Act 1948 as published by 

Central Government and updated vide notifications of Ministry of Labour and Employment. 

The company must ensure minimum wages payment to its staff in line with the Central 

Government notifications from time to time. Future hikes in Minimum Wages updated vide 

notification as said above, will be reimbursed subject to submission of documents. 

  

Wages Sheet - as per current minimum wages for 22 days 

S.No Descriptions 

Semi - 

Skilled 

Worker 

Unskilled 

Worker 

1 

Rates of Basic wages plus VDA per day 

(Minimum Wages as notified by the Chief Labour 

Commissioner, Ministry of Labour and 

Employment, Central Govt. notification dated 

September 25, 2024 w.e.f October 01, 2024) 

19,096/- 17,226/- 

2 

EPF @13% of Basic wages plus VDA 

including EDLI (0.5%) & admin charges (0.5%) 

(Employer Contribution) (Basic plus VDA is 

subject to maximum subject to maximum ceiling 

of ₹15,000/- salary per month or any other 

amount specified by EPFO from time to time) 

1,950/- 1,950/- 

3 

ESIC @ 3.25% of Basic wages plus VDA 

(Employer Contribution) (Not applicable if salary 

exceeds Rs. 21,000 or any other amount 

specified by ESIC from time to time) 

621/- 560/- 

4 

Bonus @8.33% (not applicable if salary exceeds 

Rs. 21,000/- or any other amount updated by 

Bonus Act time to time.  

1,591/- 1,435/- 

5 
Minimum Wages for 01 Person per month for 

22 days (approx.) 
23,258/- 21,171/- 
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Annexure XII 

Penalties 
 

S. 

No. 

Type of deficiency / 

irregularity 

1st instance 

in a year 

2-5 instances 

in a year 

More than 5 

instances in 

a year 

1 

Non- performance / delay in 

Services / Poor Hygiene in 

Kitchen or Storeroom 

₹500/- and 

other action as 

the Bank may 

deem fit 

₹1,000/- and 

other action as 

the Bank may 

deem fit 

₹2,000/- and 

other action 

as the Bank 

may deem fit 

2 

Non-payment of wages through 

electronic mode or non -

submission of documentary 

evidence for such payment / 

Instances of negligence by staff 

of contractor 

₹2,000/- and 

other action as 

the Bank may 

deem fit 

₹5,000/- and 

other action as 

the Bank may 

deem fit 

₹10,000/- and 

other action 

as the Bank 

may deem fit 

3 

Non-maintenance of statutory 

and other Registers/ documents 

or non-submission of required 

documents sought by the Bank / 

non-submission of documentary 

evidence for payment of wages. 

₹2,000/- and 

other action as 

the Bank may 

deem fit 

₹5,000/- and 

other action as 

the Bank may 

deem fit 

₹10,000/- and 

other action 

as the Bank 

may deem fit 

4 

Employment of Minors/ Wages 

not being paid as per Central 

Government Minimum Wages/ 

Non-adherence to 

Prohibition/non-adherence to 

Central/State Government laws. 

Discrepancies in crediting 

(employer and employee 

portion) to EPF/ESI accounts 

and submitting false document 

in this regard. 

₹5,000/- and 

other action as 

the Bank may 

deem fit 

₹10,000/- and 

other action as 

the Bank may 

deem fit 

₹20,000/- and 

other action 

as the Bank 

may deem fit 

 

***** 
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